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Question 1
Question Type: MultipleChoice

Which statement is correct?

Options: 
A- HP produces All-in-One LaserJet cartridges because they are easy to use and provide consistently high print quality.

B- HP only produces printers with refillable, modular toner systems to provide lowest cost per page (cpp).

C- Third-party refilled and remanufactured cartridges are all produced in the same HP manufacturing plant.

D- HP offers a mix of new and refilled cartridges to give customers the choice between high quality and lower prices.

Answer: 
A

Question 2
Question Type: MultipleChoice



Why does HP continue to lead the imaging and printing industry? (Select two.)

Options: 
A- product reliability

B- less expensive products/services

C- marketing expertise

D- more printing formats

E- broadest product portfolio

Answer: 
A, E

Question 3
Question Type: MultipleChoice

Which HP technology delivers high quality output and smaller file sizes?



Options: 
A- HP BestRes

B- HP PhotoRes

C- HP FastRes

D- HP ColorREt

Answer: 
C

Question 4
Question Type: MultipleChoice

What is a key reason that HP has a reputation for reliability?

Options: 
A- rigorous testing



B- stronger plastic framework

C- fewer product cycles

D- industry-leading service and support

Answer: 
D

Question 5
Question Type: MultipleChoice

What is the approximate world-wide HP imaging and printing market share?

Options: 
A- 20%

B- 35%

C- 45%

D- 75%



Answer: 
D

Question 6
Question Type: MultipleChoice

What contributes to the consistent, high quality output from HP Color LaserJets and MFPs?

Options: 
A- finishing capabilities

B- bright white paper

C- HP Instant-on technology

D- HP ColorSphere toner

Answer: 
D



Question 7
Question Type: MultipleChoice

What are the benefits of the HP Universal Print Driver? (Select two.)

Options: 
A- It provides simplified printing on HP Photosmart printers.

B- Mobile workers can easily print at various work locations.

C- It simplifies the IT process of adding new printers to an environment.

D- It provides simplified printing from HP digital cameras,

E- It provides simplified files that reduce network traffic.

Answer: 
B, C

Question 8
Question Type: MultipleChoice



How does the HP $3.6 billion R&D investment benefit HP resellers?

Options: 
A- HP devices have the biggest display screens.

B- Larger paper sizes are supported on HP devices.

C- Accessories connect easily to HP devices.

D- HP products and solutions create customer demand.

Answer: 
D

Question 9
Question Type: MultipleChoice

What are the advantages of in-house color printing compared to color printing that is outsourced to a print shop? (Select three.)



Options: 
A- Smaller quantities of documents can be printed as needed.

B- Since customer and market data is static, large numbers of documents can be printed.

C- Printing can be done quickly since there is no set-up or lead time required.

D- It is easier to target specific customers in personalized ways.

E- It is inexpensive and easy to do complex document finishing in-house.

F- It is simple to add metallic toners and embossing when printing in-house.

Answer: 
A, C, D
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