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Question 1
Question Type: MultipleChoice

What happens every time you turn on an HP printer running the FutureSmart firmware?

Options: 
A- HP Sure Start checks the network connection to see if connected to the correct network.

B- HP Sure Protect confirms whether the BIOS Is the same as Its cloud copy.

C- HP Sure Start validates that the BIOS code has not been altered from the original trusted version.

D- A message is sent to the IT team to Inform them the printer is powered on and working.

Answer: 
B

Question 2
Question Type: MultipleChoice



What is the advantage of having a printer that is self-healing?

Options: 
A- Less time is spent on the printer maintenance and updates.

B- When an attack occurs, the printer fixes itself without IT involvement.

C- When an attack occurs, you can continue with current printing activities.

D- The printer is always protected by HP Sure Shield and there are lower maintenance, service, and update costs.

Answer: 
A

Question 3
Question Type: MultipleChoice

Why is it important to regularly ensure printer compliance?



Options: 
A- to ensure paper is not being wasted on personal print jobs

B- to ensure they are online every day

C- to ensure they are working with expected reliability and print quality

D- to ensure they are not vulnerable to attack and to avoid potential fines

Answer: 
C

Question 4
Question Type: MultipleChoice

Why should you remind your customers to treat their printers like PCs when it comes to security?

Options: 
A- Printers can be a weak point within the company's network, allowing hackers to use them as an entry point into your corporate

network.



B- Printers are like PCs and need to have their antivirus and network connection daily updated.

C- Focusing on printer security makes it easier to sell more hardware, software, and accessories.

D- In 2019, according to CIS, more than 50% attacks on the network went through unprotected printers.

Answer: 
A

Question 5
Question Type: MultipleChoice

Why is software-only security on a printer insufficient?

Options: 
A- Software protection does not act as a deterrent to a hacker as much as the hardware protection does.

B- Software will not stop the printer from being physically moved, but the embedded HP Sure Sense hardware will.

C- It is more difficult to hack hardware, such as a printer, because you must be in front of it, while software can be hacked remotely.

D- The software is not compatible with ail systems and networks in the same way and opens ports that might be used for attacks.



Answer: 
D

Question 6
Question Type: MultipleChoice

Why should HP EWS (Embedded Web Server) be password-protected?

Options: 
A- to ensure that the printer control remains with the IT admin

B- to avoid being exploited by employees transferring large files without authorization

C- to ensure sensitive information is not sent to the wrong device or recipients

D- to prevent employees from printing personal documents

Answer: 
A



Question 7
Question Type: MultipleChoice

What should you recommend to a customer who does not have a print authentication solution?

Options: 
A- HP Control Access with ping printing

B- HP DaaS Sure Pull

C- HP Jet Access with pull printing

D- HP Access Control with secure pull printing

Answer: 
A

Question 8
Question Type: MultipleChoice



Which HP solution changes default passwords and settings in a fleet of printers?

Options: 
A- HP Access Control (AC)

B- HP Web Jet Admin (WJA)

C- HP insight web Server (IWS)

D- HP ROAM

Answer: 
B

Question 9
Question Type: MultipleChoice

Which HP solutions help protect printers from becoming part of a botnet and self-heal if they have been infected?



Options: 
A- HP Sure Run with HP Sure Inspector

B- HP Sure Click with HP Sure Connection

C- HP Connection inspector with HP Sure Start

D- HP BlOSphere with HP Sure BIOS

Answer: 
B

Question 10
Question Type: MultipleChoice

What would happen if HP finds a vulnerability within its printers?

Options: 
A- HP notifies its technical engineers to update firmware during standard maintenance visits, so that customers keep their confidence in

HP.



B- HP notifies the customers and schedules free-of-charge onslte visits with a security expert if the printer is still under standard

warranty or covered by extended CarePacks.

C- HP creates a firmware patch and forces all printer to load the firmware with the cloud emergency protocol.

D- HP notifies the customers and released a patch to fix the firmware.

Answer: 
D

Question 11
Question Type: MultipleChoice

Which possible regulatory violations could apply when printouts containing sensitive information are left in the output din?

Options: 
A- EPTA (Europe Printing Trade Authority)

B- GDPR (General Data Protection Regulation) and PCI-D55 (Payment Card Industry Data Security Standard)

C- ISO (Industry Standard Operations) N102S



D- GDP CIDSS (General Data Payment Card Industry Data Security Standard)

Answer: 
C
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