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Question 1
Question Type: MultipleChoice

Which statement on chatbot or IVR (Interactive Voice Response) creation is correct?

Options: 
A- Chatbot and IVR creation use the exact same script. The bot will become either chatbot or IVR based on the machine type registered

on Web Client.

B- Chatbot and IVR creation use the exact same script. Once published, administrator may select either chatbot or IVR option to deploy

the script from Web Client.

C- Chatbot and IVR creation utilize the same command, but the option (chatbot or IVR) must be specified in the input.

D- Chatbot and IVR creation utilize different bot connection commands.

Answer: 
D

Question 2



Question Type: MultipleChoice

Which statement is true for the user vault?

Options: 
A- The user vault is recommended for attended automation.

B- An attended bot user cannot normally access the user vault.

C- Credentials in the user vault must be managed via Web Client.

D- The bot agent always needs the user vault.

Answer: 
A

Question 3
Question Type: MultipleChoice

How long does a user vault remain open once connected?



Options: 
A- 60 minutes

B- 8 hours

C- 24 hours

D- 12 hours

Answer: 
C

Question 4
Question Type: MultipleChoice

A travel company uses a single bot instance to refund customers. The bot refunds sixty customers per hour. The company urgently

needs to increase refunds to one hundred per hour.

What are the options to increase throughput?

Options: 



A- Schedule two bots to run simultaneously.

B- Write a REST API.

C- Use the dashboard to increase CPU utilization.

D- Rewrite the bot in Java to increase performance.

Answer: 
D

Question 5
Question Type: MultipleChoice

Which two license features are included into and governed by IBM RPA license?

Options: 
A- System Queue Server

B- Vault

C- Orchestrator (processes)



D- Scheduler

D- Runtime

Answer: 
A, C

Question 6
Question Type: MultipleChoice

When using the recognizeText command, what is a valid example for ---source attribute?

Options: 
A- URI://mydir/test.pdf

B- ftp://example.com/test.pdf

C- http: //www.example/test .pdf

D- jdbc : //example . com/test .pdf



Answer: 
D

Question 7
Question Type: MultipleChoice

When should developers utilize visual driver in IBM RPA Studio recorder?

Options: 
A- When the bot needs to extract a structured data field from a PDF

B- When the bot needs to pick up a value from a table in an application

C- When the bot needs to perform actions on an element which the recorder is unable to pick up

D- When the bot needs to click on a button element on a web page

Answer: 
A



Question 8
Question Type: MultipleChoice

Which command is automatically added to a script, if the Start Browser command is added?

Options: 
A- Close Browser

B- Open URL

C- Navigate

D- Wait for Element in a Web Page

Answer: 
A

Question 9
Question Type: MultipleChoice



What is the software environment that IBM RPA is based on?

Options: 
A- Microsoft .NET

B- Java

C- Node.js

D- Python

Answer: 
A

Question 10
Question Type: MultipleChoice

What is a valid text manipulation command?



Options: 
A- Search and Replace Text

B- Unformat Text

C- Duplicate Text

D- Replace Text

Answer: 
D
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