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Question 1
Question Type: MultipleChoice

We can convert an existing sales order to an exchange order against a return order. Which statement about this capability is true?

Options: 
A- all quantities should be invoiced on the sales order

B- ExchangeType attribute should be set to a valid value on the sales order

C- OrderType attribute should be set to EXCHANGE on the exchange order

D- ReturnType attribute should be set to EXCHANGE on the return order

Answer: 
B

Question 2
Question Type: MultipleChoice



An Item Administrator configures a pre-configured bundle item with the Parent Item 'AAA' and child items 'BBB' and 'CCC'. The Pricing

Administrator in IBM Sterling Business Center sets the price of 'AAA' as $10, 'BBB' as $5 and 'CCC' as $2. The CSR adds this pre-

configured bundle item to the order and selects

both the child items. What is the price of the order in this scenario?

Options: 
A- $10

B- $17

C- $7

D- $5

Answer: 
A

Question 3
Question Type: MultipleChoice



Which two statements related to Item Attribute are true?

Options: 
A- Categories managed by sub catalog organizations inherit

attributes and attribute values from the catalog organization.

B- When we assign a value to an attribute in a category, the value

is not inherited by attributes in child categories,

classifications, and items in those categories

C- The item attribute domain is automatically created on defining

the catalog organization.

D- Multiple attribute domains can be present for a catalog

organization.

E- When we assign a value to an attribute in a category, the value

is inherited by attributes in child categories, classifications,

and items in those categories

Answer: 
C, E



Question 4
Question Type: MultipleChoice

Which three operations can be performed in IBM Sterling Business Center (SBC) out-of-the-box?

Options: 
A- The System Setup Administrator can configure purge retention

days for returns.

B- The Item Administrator of a sub-catalog organization can define

seller entitlement rules.

C- The Inventory Administrator of an organization can update the

'Inventory Segment' rule.

D- The Pricing Administrator of a sub-catalog organization can

create new price lists.

E- The Customer Administrator can define and manage customer

entitlements.

F- The System Setup Administrator can upload items with

attributes and assets.

Answer: 



C, D, F

Question 5
Question Type: MultipleChoice

Which functionality in IBM Sterling Order Management (OMS)

provides the ability to reverse the charges on payments to the

original payment method before payments are processed?

Options: 
A- Reverse Charges

B- Void Charges

C- Tender Void

D- Collection Void

Answer: 
C



Question 6
Question Type: MultipleChoice

To set up Single Sign On (SSO) for IBM Sterling Store, which

Java interface needs to be implemented in the custom class?

Options: 
A- YCPSSOManager and IYFSAuthenticationType

B- YCPSingleSignOnManager and IYFSAuthenticateType

C- YCPSSOManager and IYFSAuthenticateType

D- YCPSingleSignOnManager and IYFSAuthenticationType

Answer: 
C



Question 7
Question Type: MultipleChoice

Which three types of catalogs are configurable in IBM Sterling Order Management?

Options: 
A- active selling

B- purchasing

C- selling

D- services

E- master

F- supplier

Answer: 
A, C, E

Question 8



Question Type: MultipleChoice

A large retailer is out-of-stock on a lire model from the ABC tire company that is requested by a customer.

Which type of association with respect to the ABC tire model can be configured in IBM Sterling Business Center to prompt the CSR to

offer the customer a similar tire from the XYZ tire company?

Options: 
A- Up-sell association

B- Competitive association

C- Cross-sell association

D- Alternative association

Answer: 
D

Question 9
Question Type: MultipleChoice



When considering supply and demand for a particular node with a sufficient supply, orders for the node are backordered when

availability calculations are made for the configured demand type.

What must the implementation professional do to prevent backorder?

Options: 
A- Configure an Allocated demand type to check for availability against only on-hand supply and purchase order supply

B- Supply type at a ship node must be marked as INFINITE

C- Use the default distribution rule

D- ONHAND supply types must be mapped to relevant demand types

Answer: 
D

Question 10
Question Type: MultipleChoice



To complete an order document's lifecycle, each document has a set of different processes that it can go through. What are these

processes called?

Options: 
A- Pipeline determination

B- Process types

C- Order Validation

D- Instruction types

Answer: 
B
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