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Question 1

Question Type: MultipleChoice

How can Automation Services be added to workflow automations in Business Automation
Workflow?

Options:

A- Discover Automation Services in Workflow Designer.

B- Adding a dependency to the corresponding toolkit.

C- Discover services from WebService WSDL specification.
D- Adding services from OpenAPI REST specification.

Answer:
A

Explanation:

The correct answer is A. A published automation service can be discovered from the Business
Automation Studio catalog and called from a workflow automation. In Workflow Designer, users
discover automation services that were published in Business Automation Studio, choose the
operations to call, and generate an automation service artifact along with the input and output
business objects needed for those operations. The discovered service can then be used as the
implementation of a service task in a service flow. This is the Cloud Pak-native mechanism for
reusing published automation capabilities in workflow automation. Toolkit dependencies remain
important for reusable assets and system toolkits, but the documented method for adding an
automation service to a workflow automation is discovery in Workflow Designer, not manually
adding a toolkit dependency. WSDL discovery applies to classic SOAP web service integration,
and OpenAPI discovery applies to REST service integration, but neither directly describes
adding CP4BA automation services. Reference/topics: Workflow Designer, automation service
discovery, Business Automation Studio catalog, service flows, service tasks, generated business
objects.

Question 2

Question Type: MultipleChoice

What are the five key areas where Cloud Pak for Business Automation can assist in digitizing
and automating business operations across an enterprise?
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Options:

A- Business insights, Logistics management, Content services, Supply-chain optimization, and
Document processing

B- Workflow automation, Digital transformation, Policy optimization, Supply-chain automation,
and Document processing

C- Workflow automation, Decision management, Content services, Document processing, and
Business insights

D- Digital transformation, Content services, Logistics Automation, Predictive Analysis, and
Operations optimization

Answer:
C

Explanation:

The correct answer is C. Cloud Pak for Business Automation is organized around core
automation capabilities that digitize and automate enterprise operations: workflow automation,
decision management, content services, document processing, and business insights. Workflow
automation orchestrates structured processes, human-assisted work, and case-management
patterns. Decision management externalizes repeatable decisions into business rules and
decision services. Content services provide governed document and enterprise content
repositories. Document processing applies Al and machine learning to classify, extract, validate,
and enrich document data. Business insights, through Business Automation Insights and
Business Performance Center, processes operational event data and visualizes the indicators
that matter to the business in near real time. The incorrect options introduce logistics, supply-
chain optimization, or generic digital transformation labels that are not the five canonical
CP4BA capability areas. A solution architect should map requirements to these five domains
before selecting deployment patterns, integration mechanisms, and operational monitoring
strategy. Reference/topics: CP4BA automation capabilities, Workflow Automation, Decision
Management, Content Services, Document Processing, Business Automation Insights.

Question 3

Question Type: MultipleChoice

A corporate recommendation suggests prioritizing low-code, web-based authoring interfaces for
building Business Automation solutions.

Which Cloud Pak for Business Automation tools aligns with this recommendation?
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Options:

A- Workflow Designer and Rule Designer

B- Datacap Studio and Document Processing Designer
C- Application Designer and Decision Designer

D- Datacap Studio and RPA Studio

Answer:
C

Explanation:

The correct answer is C: Application Designer and Decision Designer. Cloud Pak for Business
Automation provides Business Automation Studio as the unified authoring entry point for low-
code design experiences. The low-code tools in the platform include designers, specifically
Application Designer, Decision Designer, and Document Processing Designer in Business
Automation Studio. Application Designer is used to create user applications and assemble
automation assets in a low-code web environment. Decision Designer supports business-friendly
modeling, authoring, and validation of decision automations without requiring traditional rule-
development tooling. Option A is incorrect because Rule Designer is an Eclipse-based ODM
development environment, not the web-based low-code designer being emphasized. Option B
mixes Datacap Studio, which is not the modern CP4BA low-code web authoring interface, with
Document Processing Designer. Option D includes desktop-oriented or specialized tooling
rather than the recommended web-based low-code CP4BA authoring experience.
Reference/topics: Business Automation Studio, low-code authoring interfaces, Application
Designer, Decision Designer.

Question 4

Question Type: MultipleChoice

A government agency is implementing a citizen service portal where users can submit
applications for permits. The portal requires verifying submitted forms, routing applications to
departments based on permit type, and tracking each application's status.

Which components are best suited for this use case?

Options:

A- Workflow Automation, Decision Management, and Business Automation Insights
B- Document Processing, Business Automation Insights, and Enterprise Records

C- Content Services, Process Mining, and Enterprise Records




IBM C1000-194 Practice Questions BY Robles - Page 5

D- Workflow Automation, Business Automation Navigator, and Content Services

Answer:
D

Explanation:

The correct answer is D. The use case requires a citizen-facing or worker-facing interface,
controlled management of submitted application content, and orchestration of permit
processing. Business Automation Navigator provides a browser-based interface where users can
work with content from various sources and access business automation applications. Content
Services provides the repository layer for storing submitted forms, metadata, supporting
documents, security, and retrieval. Workflow Automation routes work across departments,
tracks process or case state, assigns tasks, and provides visibility into each step of permit
processing. Option A includes Decision Management and Business Automation Insights, which
may enhance routing logic and analytics, but it omits the content-user and repository
capabilities that are central to application submission and document handling. Option B lacks
the workflow orchestration layer required to route permit work. Option C focuses on records
and process mining but does not provide the operational portal and workflow runtime.
Therefore, Navigator, Content Services, and Workflow Automation together best match the
portal, document, routing, and status-tracking requirements. Reference/topics: Business
Automation Navigator, Content Services, Workflow Automation, application processing, content-
centric workflow use cases.

Question 5

Question Type: MultipleChoice

A solution architect is working on a new Cloud Pak for Business Automation project and needs
to add additional capabilities to the solution.

What should they ask the administrator to do?

Options:

A- Install a new Cloud Pak for Business Automation instance in a different OpenShift cluster.
B- Update the custom resource in the same namespace.

C- Install a new Cloud Pak for Business Automation instance in a different namespace.

D- Update the config map in the same namespace.
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Answer:

Explanation:

The correct answer is B. Cloud Pak for Business Automation deployments are controlled by
Kubernetes custom resources watched by the CP4BA operators. The custom resource definition
describes what the operator watches, and the custom resource controls the automation
containers through Kubernetes primitives. The deployment patterns are specified through
parameters such as the shared deployment patterns configuration, which identifies the patterns
or capabilities to be deployed. When adding capabilities to an existing solution, the
administrator should update the CP4BA custom resource for the existing deployment
namespace, validate the YAML, and apply it so the operator reconciliation loop can deploy or
update the required containers. Installing another CP4BA instance in a separate cluster or
namespace creates a separate deployment boundary and is not the normal way to extend the
current solution. Updating a ConfigMap is also insufficient because capability selection and
lifecycle are governed through the custom resource, not by ad hoc ConfigMap changes.
Reference/topics: CP4BA operators, custom resource definition, deployment patterns,
namespace-scoped deployment, operator reconciliation.

Question 6

Question Type: MultipleChoice

Which statement describes the difference between attended and unattended bots?

Options:

A- Attended bots require cognitive capabilities for decision-making, while unattended bots
perform rule-based tasks.

B- Attended bots operate without human intervention, while unattended bots are manually
triggered by users to assist in tasks.

C- Attended bots assist users in real time and work alongside them, whereas unattended bots
execute tasks autonomously.

D- Attended bots process large-scale workflows independently, whereas unattended bots
operate within specific applications only.

Answer:
C
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Explanation:

The correct answer is C. IBM Robotic Process Automation distinguishes bots by their operating
mode. Attended bots work alongside human users and are typically launched on demand to help
complete repetitive or structured tasks during a user session. They support productivity by
assisting the user in real time, often through IBM RPA Launcher or user-triggered execution.
Unattended bots do not require human help at execution time. They are scheduled,
orchestrated, or called through APIs and commonly run on servers or virtual machines using
configured credentials and runtime capacity. Option A is incorrect because attended status is
not defined by cognitive capability. Option B reverses the definitions. Option D incorrectly
implies that attended bots handle independent large-scale workloads while unattended bots are
restricted to narrow applications. In solution architecture, attended automation is best suited
for front-office assistance and human-in-the-loop productivity, while unattended automation is
best suited for back-office, scheduled, integrated, and autonomous process execution.
Reference/topics: IBM RPA, attended automation, unattended automation, RPA Launcher, Bot
Runtime, scheduled and orchestrated scripts.

Question 7

Question Type: MultipleChoice

Which statement describes the practice of Process Mining?

Options:

A- Process mining is a type of business process management (BPM) software for modeling,
implementing, and executing business processes.

B- Process Mining uses Al and machine learning to discover business processes from
unstructured data.

C- Process Mining uses data mining algorithms to analyze event logs for building and managing
an end-to-end process landscape.

D- Process Mining uses data mining algorithms to analyze event logs, providing insights to
optimize, monitor, and control processes.

Answer:
D

Explanation:

Process Mining is best described as the use of event-log analysis to discover how business
processes actually execute, identify deviations from intended models, expose bottlenecks, and
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support continuous improvement. The correct answer is D because it captures the essential
purpose: analyzing event logs to generate insights that help optimize, monitor, and control
processes. Option A describes broader BPM execution software rather than process mining.
Option B overstates the role of Al and incorrectly frames discovery as operating primarily on
unstructured data; process mining depends mainly on structured event logs with case
identifiers, activities, timestamps, and process attributes. Option C is close, but its emphasis on
building and managing a process landscape is less precise than the operational improvement
focus in D. In CP4BA solution architecture, Process Mining complements automation by
revealing execution variants, rework, delays, and compliance gaps. Reference/topics: Process
Mining introduction, Event logs, Process discovery, Monitoring, Optimization, Conformance and
performance analysis.

Question 8

Question Type: MultipleChoice

Which is a common activity when developing a Business Automation Workflow (BAW) project?

Options:

A- Create service flows.

B- Create a DMN model.

C- Create task model artifacts.
D- Create KPIs for services.

Answer:
C

Explanation:

The correct answer is C: Create task model artifacts. Business Automation Workflow projects
are collections of artifacts used to solve business process and case-management problems. In
BAW, tasks are core workflow constructs because work is decomposed into human tasks,
participating tasks, case activities, process activities, services, and related assignment logic. A
BAW project is a set of artifacts that share the same lifecycle and are grouped to solve a
business problem. Task-model creation in BAW Advanced allows task templates or task
instances to be built from task model classes and associated artifacts, supporting human or
participating task execution. Option A is plausible because service flows are also developed in
BAW, but the exam item focuses on the common workflow-project activity most aligned with
BAW's task-centric modeling capability. Option B belongs to decision modeling, typically ADS or
DMN-oriented rather than BAW project development. Option D is not a standard phrasing for
BAW development; KPIs are associated with monitoring and analytics rather than service
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artifact creation. Reference/topics: Business Automation Workflow projects, task artifacts,
human tasks, task templates, workflow project lifecycle.

Question 9

Question Type: MultipleChoice

A customer wants to automate some of the typical operations performed in Decision Center
Business Console.

Which two operations can be automated using the Decision Center REST API? (Choose two.)

Options:

A- Create action rules and decision tables.

B- Retrieve Rule Execution Server statistics.

C- Create operations and deployment configurations.

D- Retrieve decision services from the repository.

E- Build, download, or deploy a RuleApp for a deployment configuration.

Answer:
D, E

Explanation:

The correct answers are D and E. Decision Center exposes a REST API that is designed to
automate decision-service lifecycle operations normally performed through the Business
Console, especially in continuous deployment scenarios. The Decision Center REST API can be
used to build, test, and deploy decision services, and to enforce a continuous deployment
process with a programming language of choice. Rule deployment can be automated by using
the Decision Center REST API, and RuleApp archives can be downloaded through programmatic
APIs. Retrieving decision services from the repository is a normal repository-management
operation exposed through the REST API model. Building, downloading, or deploying a RuleApp
for a deployment configuration is also a supported deployment-automation scenario. Option B
relates to Rule Execution Server runtime monitoring, not Decision Center Business Console
automation. Options A and C are not the tested REST-automation operations in this context.
Reference/topics: Decision Center REST API, decision-service repository operations, automated
rule deployment, RuleApp build/download/deploy, deployment configurations.
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Question 10

Question Type: MultipleChoice

Which activity is part of the build experience for an Automation Decision Services project?

Options:

A- Define unit test scenarios in JSON files.
B- Define Excel scenario files.

C- Integrate services in the designer.

D- Create custom property editors.

Answer:
B

Explanation:

The correct answer is B. In IBM decision-management tooling, Excel scenario files are a
recognized mechanism for defining scenario data used to validate decision behavior through
testing and simulation. The build experience for decision projects includes preparing decision
logic so that it can be validated against defined input scenarios and expected outcomes.
Scenario files contain input data and expected results, and users can generate Excel scenario
file templates from valid rule projects or decision operations. This aligns with the exam intent:
the build experience includes defining test scenarios in a business-friendly format that domain
experts can understand and maintain. Option A is incorrect because JSON unit-test scenarios
are not the tested activity. Option C is too generic and relates more to integration design than
decision-project build validation. Option D is a development extension activity, not a normal
decision build experience. Excel scenario-driven validation supports repeatable, auditable
testing of decision behavior before deployment. Reference/topics: Decision services, testing and
simulation, Excel scenario files, expected results, rule project validation, decision build
validation.

Question 11

Question Type: MultipleChoice

A financial services company wants to automate loan approvals using business rules in a
scalable, cloud-native solution with user-friendly rule authoring.
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Which Cloud Pak for Business Automation capability is most suitable?

Options:

A- Operational Decision Manager

B- FileNet Content Manager

C- Install a new Cloud Pak for Business Automation instance in a different OpenShift cluster.
D- Business Automation Workflow

Answer:

Explanation:

The correct answer is A: Operational Decision Manager. Loan approval is a classic operational
decision-management use case because approval, rejection, referral, pricing, eligibility, risk-
tiering, and compliance logic can be expressed as business rules and decision tables.
Operational Decision Manager enables businesses to respond to real-time data by applying
automated decisions, and business and technical users can externally develop and manage
decision logic used by operational systems. ODM decision management supports intuitive rule
editing, collaborative development, scalable deployment, and integration with production
systems. FileNet Content Manager would store loan documents and supporting evidence, but it
does not automate approval rules. Business Automation Workflow can orchestrate the loan
process, assign tasks, and manage exceptions, but it is not the most suitable capability for
business-rule authoring and decision execution. ODM is therefore the best fit for scalable,
governed, user-friendly loan-decision automation. Reference/topics: Operational Decision
Manager, decision services, business-rule management, rule authoring, automated loan
decisions.

Question 12

Question Type: MultipleChoice

What is the primary function of setting up an alert in Business Automation Insights (BAI)?

Options:

A- To push a notification to an open BAI dashboard when no events are emitted by the
monitored CP4BA components for a configurable amount of time.

B- To generate a notification when an OpenSearch index exceeds a configurable threshold.
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C- To trigger a browser pop-up notification when specific period KPI conditions are met.
D- To send an event to the Kafka alert topic when no events are emitted by the monitored
CP4BA components for a configurable amount of time.

Answer:
D

Explanation:

The correct answer is D. Business Automation Insights uses event-driven architecture, and
alerting is implemented by sending alert events into a Kafka alert topic rather than by
displaying a browser-only notification. Business Performance Center and Business Automation
Insights configuration parameters define a Kafka alert topic, with a parameter identifying the
topic where alerts are sent. The default topic name is commonly represented by the BAI alert
topic configuration, and the alert notifier can be enabled through configuration. This aligns with
the design goal of BAI: operational events are ingested, processed, indexed, and exposed to
monitoring or visualization layers, while alerts remain event-based and consumable by
downstream tooling. Option A incorrectly frames the behavior as an in-dashboard push only.
Option B confuses BAI alerting with OpenSearch capacity or index monitoring. Option C
describes a browser pop-up model, which is not the architectural mechanism tested here. The
alert is therefore a Kafka event used to signal the absence of monitored component events over
a configured interval. Reference/topics: Business Automation Insights, Business Performance
Center alert parameters, Kafka alert topic, alert notifier, event-driven monitoring.
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