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Question 1
Question Type: MultipleChoice

All of the following is true about the Continuous Improvement Process (CIP) except:

Options: 
A- It is a sustained, gradual change to improve the situation.

B- Employees are less resistant to CIP than radical changes.

C- It is the opposite concept of the PDCA cycle.

D- Does not make a sudden jump to a plateau where it matures over time.

Answer: 
C

Question 2
Question Type: MultipleChoice



''The process of evaluating overall project performance on a regular basis to provide confidence that the project will satisfy the relevant

quality standards'' is the definition of:

Options: 
A- Quality control.

B- Quality planning.

C- Quality assurance.

D- Quality improvement.

Answer: 
C

Question 3
Question Type: MultipleChoice

Considering that privileges are granted to healthcare practitioners for a specific period of time and not for lifetime, the process of re-

granting privileges is called:



Options: 
A- Reconciliation.

B- Recredentialing.

C- Accreditation.

D- Peer review.

Answer: 
B

Question 4
Question Type: MultipleChoice

The most common cause of medication error worldwide is:

Options: 
A- Illegible handwriting.



B- Medication names that look alike or sound alike.

C- Incomplete knowledge of drug names.

D- Similar packaging or labeling.

Answer: 
B

Question 5
Question Type: MultipleChoice

A physician gives the nurse several verbal orders and blames her for missing a task. What is your opinion about this?

Options: 
A- The nurse should have the tasks written to perform them correctly.

B- The nurse is to be blamed for her negligence.

C- The doctor should give the nurse verbal orders because it is quicker.

D- The nurse and doctor have different jobs and every one of them is only responsible for his part.



Answer: 
A

Question 6
Question Type: MultipleChoice

Hemolytic transfusion reactions involving administration of blood or blood products, with major blood group incompatibilities is

considered as:

Options: 
A- Major error.

B- Minor error.

C- Sentinel event.

D- Near miss.

Answer: 
C



Question 7
Question Type: MultipleChoice

When a patient is harmed or when things have gone wrong, the correct thing to do is:

i. Inform the patient and his family.

ii. Correct the error without informing the patient.

iii. Ensure the process is modified to become more safe.

IV. Report the incidence nationally.

Options: 
A- I and III.

B- II and III.

C- III and IV.

D- I and IV.

Answer: 
A



Question 8
Question Type: MultipleChoice

Incidents that were about to happen but have been prevented are called:

Options: 
A- Adverse events.

B- Medical errors.

C- Near miss.

D- Sentinel events.

Answer: 
C

Question 9



Question Type: MultipleChoice

Which of the following incidents should be reported?

i. Incidents that have occurred.

ii. Incidents that have been prevented.

iii. Incidents that might happen.

Options: 
A- I and II only.

B- I and III only.

C- II and III only.

D- I, II and III.

Answer: 
D

Question 10



Question Type: MultipleChoice

A doctor is not guilty of negligence if he has acted in accordance with a responsible body of medical opinion. This is called:

Options: 
A- T -- test.

B- Bolam test.

C- Chi square test.

D- Cohar test.

Answer: 
B

Question 11
Question Type: MultipleChoice

The most common threat to patient safety in primary healthcare is:



Options: 
A- Delay in diagnosis.

B- Patient falls.

C- Adverse drug events.

D- Incorrect tubing.

Answer: 
A
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