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Question 1
Question Type: MultipleChoice

''The process of evaluating overall project performance on a regular basis to provide confidence that the project will satisfy the relevant

quality standards'' is the definition of:

Options: 
A) Quality control.

B) Quality planning.

C) Quality assurance.

D) Quality improvement.

Answer: 
C

Question 2
Question Type: MultipleChoice



The "neutral zone" method is used to:

Options: 
A) Prevent carriers of infection from entering isolation rooms.

B) Prevent sharps injuries.

C) Prevent unauthorized personnel from entering restricted areas.

D) Prevent smoke from fires from spreading throughout a building.

Answer: 
B

Question 3
Question Type: MultipleChoice

Which of the following quality gurus are most closely associated with the terms ''total quality control'' and ''total quality management''?

i. Crosby



ii. Feigenbaum

iii. Ishikawa

IV . Deming

V . Juran

Options: 
A) I and V only.

B) II and V only.

C) II and III only.

D) IV and V only.

Answer: 
C

Question 4
Question Type: MultipleChoice



''The process of evaluating overall project performance on a regular basis to provide confidence that the project will satisfy the relevant

quality standards'' is the definition of:

Options: 
A) Quality control.

B) Quality planning.

C) Quality assurance.

D) Quality improvement.

Answer: 
C

Question 5
Question Type: MultipleChoice

Which of the following quality gurus are most closely associated with the terms ''total quality control'' and ''total quality management''?

i. Crosby



ii. Feigenbaum

iii. Ishikawa

IV . Deming

V . Juran

Options: 
A) I and V only.

B) II and V only.

C) II and III only.

D) IV and V only.

Answer: 
C

Question 6
Question Type: MultipleChoice



The "neutral zone" method is used to:

Options: 
A) Prevent carriers of infection from entering isolation rooms.

B) Prevent sharps injuries.

C) Prevent unauthorized personnel from entering restricted areas.

D) Prevent smoke from fires from spreading throughout a building.

Answer: 
B
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