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Question 1

Question Type: MultipleChoice

Change the settings of this web browser so that images will NOT be displayed. Do not change any other settings.

( Liwing | Care “( Protection "\

This =ite will help you with all your health concemns, Today, making decisions concerning doclors,
prescriptions, hospitals, long term care, health insurance, and medical privacy is not easy. Here, you will
firwd specific information to assist you while making importart choices for yourself and yvour family. For an
endire heatth library of care providers, hospdals, nursing homes and guides to health ingurance, chooze
ane of the inks below to begin your search

dentists haspitals

doctors patient privacy

first aid prescription drsgs
Support groups |y tesm care
Feath insurance pubiic heath cliros

Fairsing homes quaity of care




Options:

A- Tools -> internet options -> advanced tab -> in the multimedia section uncheck the show pictures

Answer:

A

Question 2

Question Type: MultipleChoice

Move the deleted mail from Joe Thompson back to the Inbox.



¥ Inbox - Dutlook Express

£ White, Sean
£) Wiison, Rob
0 AKye Selina Cat Graphic

3 ¥ ) Comigan. James Paintbrush

; ) Lambert, Eric New Website

) g ) Black, Syivia Meeting Agenda

3 (8 O'Nedl, Alex Fw: New Agenda
3 Robson, Caral Happy Birthday

3 £ Walker, Claudia Gelting Older!

Options:

A- Select deleted Items -> right click on Joe Thompson message -> select move to folder -> select inbox -> ok



Answer:

Question 3

Question Type: MultipleChoice

Sort the Inbox messages by sender.



£ Lambert, Eric
£ Black, Syivia
£ O'Neil, Aley
-1 Robszon, Caral
) Walkes, Claudia

Autotest - Second File
Presertation

Cat Graphic
Paintbiush

Mew Website
Mestng Agenda

Py Mew Agenda
Happy Birthday
Getting Olde!

Options:

A- View -> sort by -> sent



Answer:

Question 4

Question Type: MultipleChoice

Use this site to reserve a single ticket for the Concert in the Park.



<} Blues Festival - Microsoft Internet Explorer _ 5 - I I:IIE]

(B Bk gw Fpoww b b A
e > 093 0usd BUE-
.iﬁﬁﬁlaj http:ffwvan. blues-for-you.com j | Links ”

Welcome to the Annual Blues Festival web site. Here you find all the information you
need to know about this year's festival. It's sure to be a hitl

; {. Everyone is welcome! Come see our special guests who will perform nightly in the
"}, o community hall. For more information click on the links above.

&l T [ Tnternet 7
Options:

A- Click bookings -> click Events and venues -> from the first drop down list select Concert in the Park -> from the second drop down list
select single ticket -> click book now



Answer:

A

Question 5

Question Type: MultipleChoice

Click the option that would download the selected file with the least risk of virus infections?



- B A Q& Bam-

| hittp: ffveve, onlinelearning e

The
Onlins

File Download

databases and creative wehstes.

beginne

E-Seminars The Oni-Line Learning Station will assess your needs than creste a customized

Introduction to
HTML

Options:

A- Click save



Answer:

Question 6

Question Type: MultipleChoice

Display the message from Selina Kyle in the Preview pane.



Options:

) White, Sean Autotest - Second File
£) Wilson, Rob Fresentation

3 Kyle. Selina Cat Graphic

) Cornigan, James Paintbrush

() Lambest, Eric New \Website

= Black, Sylvia Meeting Agenda

(8 O'Medl, Alex FW: New Agenda
£ Robson, Carol Happy Bithday

) Walkes, Claudia Getting Oldert

There is no message selected.

A- Select Selina Kyle message




Answer:

Question 7

Question Type: MultipleChoice

Add Eric Lambert to the Sales group in this Address Book.
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Options:

A- Select Sales -> click properties -> click select members -> select Eric Lambert -> ok -> ok



Answer:

Question 8

Question Type: MultipleChoice

Which one of these statements is false?

Options:

A- The content of web pages that you view while using a browser is lost from memory after the computer is shut down.
B- Web browsers are software applications that are used to visit Web pages in various locations.
C- Browsers contain hypertext links to different documents and sites on the Web.

D- A web browser is a site where you can search for information on the web

Answer:

D



Question 9

Question Type: MultipleChoice

Which two of these statements about encryption are true?

Options:

A- An encryption key is used to compress documents that you wish to store safely.
B- Encryption prevents unauthorised users from reading your data

C- Encryption converts data so that it cannot be understood

D- You can't encrypt your e-mail messages.

E- Encryption can only be used to encrypt text files.

Answer:

B, C

Question 10

Question Type: MultipleChoice




Which one of these statements is true?

Options:

A- It is not possible to encrypt the content of e-mail message.
B- Encryption prevents unauthorised users from reading data
C- You can't send encrypted data out over the Internet.

D- Encryption converts data so that it can be understood.

Answer:

Question 11

Question Type: MultipleChoice

Delete the e-mail message from Selina Kyle.



¥ Inbox - Outlook Express

0
(£) Wilsor, Rob Presentation
0 ) Kyle, Selina Cat Graphic
i ¥ O Coigan,James  Paintbish
g ) Lambert, Eric Mew Website
! ] () Black, Syhvia Meeting Agends
B oDrafts L O'Neill, Alex Fw: New Agends
) Rabson, Carol Happy Birthday

(£ Waker, Claudia Getling Older!

Options:

A- Right click on Selina Kyle message -> select delete



Answer:
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