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Question 1
Question Type: MultipleChoice

Modify the search requirements to include any of the words listed in the search criteri a. Click go! to submit your answer.



Do not change any other settings.

Options: 
A- Check any and then click go

Answer: 
A

Question 2
Question Type: MultipleChoice

Add this Web page to the Media folder in your Favorites.



Options: 
A- Favorites -> add to favorites -> select Media folder -> ok



Answer: 
A

Question 3
Question Type: MultipleChoice

Refresh this web page.



Options: 
A- Click on the refresh button



Answer: 
A

Question 4
Question Type: MultipleChoice

Open this web page in a new window.



Options: 
A- File -> new -> window



Answer: 
A

Question 5
Question Type: MultipleChoice

Empty the Deleted Items folder.



Do not use the Delete Key for this exercise.

Options: 



A- Right click on the deleted items -> select empty 'deleted items' folder

Answer: 
A

Question 6
Question Type: MultipleChoice

Messages under the Subject heading Planning are located in various mail folders in Outlook Express.



Use the Find tool to display a complete listing of them.

Options: 



A- Edit -> find -> messages -> in the subject box type Planning -> click on find now

Answer: 
A

Question 7
Question Type: MultipleChoice

Create a new group called Research Team that contains addresses for Rob Wilson and Sean White.



Options: 
A- From the new drop down list select new group -> in the Group name type Research Team -> click on the select member button ->

select Rob Wilson click select -> select Sean White click select -> ok -> ok



Answer: 
A

Question 8
Question Type: MultipleChoice

Delete the file entitled Agend a.doc from this e-mail message.



Options: 
A- Select the file Agenda.doc -> press delete from the keyboard



Answer: 
A
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