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Question 1
Question Type: MultipleChoice

You are a test analyst in the banking domain. You have received the following requirement:

''The system shall allow cash advances of at least 200 Euros for all supported credit cards. The correct list of credit cards is American

Express, Diners, VISA, Mastercard and Eurocard.

Which one of the findings described below is true regarding this requirement?

[K3] 2 credits

Options: 
A- The requirement is ambiguous in terms of supported cards

B- The paragraph indicates potential performance problems

C- The paragraph is unclear in terms of advance limits

D- The paragraph indicates potential usability problems

Answer: 
C



Question 2
Question Type: MultipleChoice

Which of the following tasks and responsibilities do NOT belong to that of a test analyst in the context of evaluating exit criteria and

reporting?

[K2] 1 credit

Options: 
A- The test analyst should be able to use the reporting tools

B- The test analyst is responsible for supplying accurate information

C- The test analyst will contribute to the final report at the end of the testing

D- The test analyst should write final test reports objectively

Answer: 
D

Question 3



Question Type: MultipleChoice

Study the ''Supercar'' classification tree, which of the following statements is correct?

[K3] 2 credits

Options: 
A- The classification tree is correct and complete

B- The options for ''in stock'' are missing

C- Order information is missing

D- The error message is missing

Answer: 
B



Question 4
Question Type: MultipleChoice

You are starting to review some of the incident reports that have been submitted as a result of test execution.

Which THREE of the comments would be your main findings when you have reviewed the following incident report?

[K4] 3 credits, 2 out of 3 correct 1 credit

Options: 
A- Should have been two defect reports

B- Ambiguous description



C- Both severity and priority do not make sense

D- Actual cause is missing

E- Reproducibility is not indicated

F- Defect type is missing

G- Date to be fixed not defined

Answer: 
A, B, E

Question 5
Question Type: MultipleChoice

Which of the following is a typical work product that the Test Analyst would deliver as part of the test closure activities?

[K2] 1 credit

Options: 



A- A list of all deferred defects

B- A list of all rejected defect reports

C- A list of all defects found in production and fixed in this release

D- A list of all resolved defects

Answer: 
A

Question 6
Question Type: MultipleChoice

Which of the following is a type of testing that someone in the role of a test analyst, working with the test manager, should typically

consider and plan for?

[K2] 1 credit

Options: 
A- Security testing



B- Reliability testing

C- Accessibility testing

D- Performance testing

Answer: 
C

Question 7
Question Type: MultipleChoice

A SUMI test was performed at an early stage within the system test. Hereafter you find the results of the SUMI test.



Based on these results, what would you recommend as the most appropriate approach for usability testing?

[K4] 3 credits

Options: 
A- Since the SUMI scores are largely above market average no further action on usability is needed

B- Since the standard deviation of most SUMI scales is much too large, a new SUMI test must be performed

C- Since the scores are not really showing a high level of user-satisfaction additional usability testing based on use case is needed

D- Since the SUMI results do not provide details, an additional focused heuristic evaluation on the lower scales is recommended



Answer: 
D
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