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Question 1

Question Type: MultipleChoice

What status will a user be in if they have been added or imported to JumpCloud but their
password has not been set? Select the correct answer.

Options:
A- Active (Green)
B- Pending (Orange)
C- Locked (Red)
D- Suspended (Grey)

Answer:
B

Question 2

Question Type: MultipleChoice

Can you apply a policy to more than one system at a time?

Options:
A- Yes
B- No

Answer:
B

Question 3

Question Type: MultipleChoice

Which step(s) is required to enable MFA for the user portal? Choose all that apply.
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Options:
A- Enable TOTP, Duo, and/or WebAuthn in your org's settings
B- Enable MFA for one or multiple users
C- Customize enrollment period for TOTP

Answer:
A, B

Question 4

Question Type: MultipleChoice

Upon setting (and saving) new password requirements for your organization, changes will be
immediately applied to all active users and their existing passwords.

Options:
A- True
B- False

Answer:
A

Question 5

Question Type: MultipleChoice

If you unbind, delete, or suspend a user in JumpCloud, the following happens in each resource.
Match

the action to the correct behavior.

Options:
A- G suite/O365 the user's profile is maintained but users cannot log in
B- System the user is logged off and local profile is disabled
C- Applications the user is suspended
D- RADIUS the user is unable to sign back in to the network
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Answer:
A, B, C, D

Question 6

Question Type: MultipleChoice

You can determine how many days a user has to enroll in TOTP MFA before getting locked out
of their JumpCloud-bound resources.

Options:
A- True
B- False

Answer:
A

Question 7

Question Type: MultipleChoice

What system(s) can be managed within the JumpCloud admin portal? Select all that apply.

Options:
A- Mac
B- Linux
C- Windows

Answer:
A, B, C
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