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Question 1
Question Type: OrderList

You use products with properties for your opportunities in Dynamics 365.

You are adding a new product to your product catalog.

You need to create the product with a new set of properties.

Which Three product catalog components should you configure in sequence? To answer, move the appropriate components from the list

of components to the answer area and arrange them in the correct order.s

Image not found or type unknown

Answer: 
Product FamilyProperties Product

Explanation: 

https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/create-product-family

https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/create-product-family


Question 2
Question Type: OrderList

The product development team for a toy company creates a new remote-control toy.

You need to create the necessary records and record relationships to sell the product.

Which five records and/or components should you configure in sequence? To answer, move the appropriate records and/or components

from the list of records and components to the answer area and arrange them in the correct order.

NOTE: More than one order of answer choices is correct. You will receive credit for any of the correct orders you select.
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:

Answer: 
unit groupsunits products price list items price lists



Question 3
Question Type: Hotspot

A customer places an order that includes all of the products from a previous order.

You need to add products from the previous order to the new order.

From which sources can you retrieve the list of products? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.



Answer: 



Question 4
Question Type: MultipleChoice

An order uses quote and order functionality in Dynamics 365 for Sales. Multiple quotes may be provided to customers at one time.

Quotes are revised often.

You need to create a process that meets the following requirements:

*Create an order from a quote.

*Close the associated opportunity as won.

*Update the actual values to reflect values from the quote.

Which two opportunities can you close as won? Each correct answer presents a complete solution.

NOTE: Each correct selection is worth one point.

Options: 
A) The opportunity has other quotes in the won status.

B) The opportunity has other quotes in the draft status.

C) The opportunity has other quotes in the active status.



D) The opportunity has other quotes in the revised status reason.

Answer: 
A, B

Question 5
Question Type: Hotspot

You are a salesperson using Dynamics 365. You receive customer phone calls and manage leads.

You need to qualify leads and send phone calls to sales representatives.

How should you manage each of the following situations? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.



Answer: 

Question 6
Question Type: Hotspot

A company uses Dynamics 365 for Sales.

You need to reduce the number of pre-sales support days that are available based on the days the company is closed for public holidays.

How should you configure the schedule? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.



Answer: 

Question 7
Question Type: Hotspot

You run an Account Overview report for Fourth Coffee. The following results are displayed.



Use the drop-down menus to select the answer choice that answers each question based on the information presented in the graphic.



NOTE: Each correct selection is worth one point.

Answer: 
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