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Question 1
Question Type: MultipleChoice

You have been tasked with creating a customer journey for leads located in the Northwestern United States.

Which two conditions must be true in order for the lead to receive your customer journey? (Choose two.) Each correct answer presents a

complete solution.

NOTE: Each correct selection is worth one point.

Options: 
A) The lead must be associated with a contact record.

B) Follow Email must be set to ''Allow''.

C) The lead must be associated with an account record.

D) Bulk Email must be set to ''Allow''.

Answer: 
A, D



Question 2
Question Type: DragDrop

Your boss has asked you to send out a simple email campaign using a Customer Journey.

Which four activities must you perform in sequence? (Choose four.) To answer, move the appropriate actions from the list of actions to

the answer area and arrange them in the correct order.

Image not found or type unknown

Image not found or type unknownImage not found or type unknownImage not found or type unknownImage not found or type unknown

Image not found or type unknownImage not found or type unknownImage not found or type unknownImage not found or type unknown

Image not found or type unknownImage not found or type unknownImage not found or type unknownImage not found or type unknown

Image not found or type unknownImage not found or type unknownImage not found or type unknownImage not found or type unknown

Image not found or type unknownImage not found or type unknownImage not found or type unknownImage not found or type unknown

Image not found or type unknownImage not found or type unknownImage not found or type unknownImage not found or type unknown

Image not found or type unknownImage not found or type unknownImage not found or type unknownImage not found or type unknown

Answer: 

Question 3
Question Type: DragDrop

When creating customer journeys the correct steps must be followed in order to ensure the results you receive are as expected.

Which five actions are required, in sequence, to create a complete customer journey? (Choose five.) To answer, move the appropriate

actions from the list of actions to the answer area and arrange them in the correct order.



Image not found or type unknown

Image not found or type unknownImage not found or type unknownImage not found or type unknownImage not found or type unknownImage not found or type unknown

Image not found or type unknownImage not found or type unknownImage not found or type unknownImage not found or type unknownImage not found or type unknown

Image not found or type unknownImage not found or type unknownImage not found or type unknownImage not found or type unknownImage not found or type unknown

Image not found or type unknownImage not found or type unknownImage not found or type unknownImage not found or type unknownImage not found or type unknown
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Image not found or type unknownImage not found or type unknownImage not found or type unknownImage not found or type unknownImage not found or type unknown
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Answer: 

Explanation: 
References:

https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/create-simple-customerjourney

Question 4
Question Type: MultipleChoice

You are setting up a small workshop event. The event will have one session and one speaker.

After you create the event, session and speaker engagement record, you want to publish the event to the event portal.

Hoe should you publish the event?

https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/create-simple-customerjourney


Options: 
A) Publish the event. The session and speaker will publish automatically.

B) Publish the session. The event and speaker will publish automatically.

C) Publish the event, session and speaker manually.

D) Publish the event and session separately. Speaker will publish automatically.

Answer: 
D

Explanation: 
References:

https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/set-up-event-portal

Question 5
Question Type: DragDrop

https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/set-up-event-portal


You are setting up a conference event that will have a capacity of 500 people.

You want to enable a waitlist for the event so that if more than 500 people register and someone cancels their registration, the event will

automatically register the next available person on the list.

Which three steps should you take, in sequence, to complete your task? (Choose three.) To answer, move the appropriate actions from

the list of actions to the answer area and arrange them in the correct order.

Image not found or type unknown

Image not found or type unknownImage not found or type unknownImage not found or type unknown

Image not found or type unknownImage not found or type unknownImage not found or type unknown

Image not found or type unknownImage not found or type unknownImage not found or type unknown

Image not found or type unknownImage not found or type unknownImage not found or type unknown

Image not found or type unknownImage not found or type unknownImage not found or type unknown

Answer: 

Explanation: 
References:

https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/event-waitlist

Question 6
Question Type: DragDrop

https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/event-waitlist


You are setting up a conference event that will have a capacity of 500 people.

You want to enable a waitlist for the event so that if more than 500 people register and someone cancels their registration, the event will

automatically register the next available person on the list.

Which three steps should you take, in sequence, to complete your task? (Choose three.) To answer, move the appropriate actions from

the list of actions to the answer area and arrange them in the correct order.

Image not found or type unknown

Image not found or type unknownImage not found or type unknownImage not found or type unknown

Image not found or type unknownImage not found or type unknownImage not found or type unknown

Image not found or type unknownImage not found or type unknownImage not found or type unknown

Image not found or type unknownImage not found or type unknownImage not found or type unknown

Image not found or type unknownImage not found or type unknownImage not found or type unknown

Answer: 

Explanation: 
References:

https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/event-waitlist

Question 7
Question Type: MultipleChoice

https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/event-waitlist


You are setting up a small workshop event. The event will have one session and one speaker.

After you create the event, session and speaker engagement record, you want to publish the event to the event portal.

Hoe should you publish the event?

Options: 
A) Publish the event. The session and speaker will publish automatically.

B) Publish the session. The event and speaker will publish automatically.

C) Publish the event, session and speaker manually.

D) Publish the event and session separately. Speaker will publish automatically.

Answer: 
D

Explanation: 
References:

https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/set-up-event-portal

https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/set-up-event-portal


Question 8
Question Type: DragDrop

When creating customer journeys the correct steps must be followed in order to ensure the results you receive are as expected.

Which five actions are required, in sequence, to create a complete customer journey? (Choose five.) To answer, move the appropriate

actions from the list of actions to the answer area and arrange them in the correct order.

Image not found or type unknown

Image not found or type unknownImage not found or type unknownImage not found or type unknownImage not found or type unknownImage not found or type unknown

Image not found or type unknownImage not found or type unknownImage not found or type unknownImage not found or type unknownImage not found or type unknown
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Answer: 

Explanation: 
References:

https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/create-simple-customerjourney

https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/create-simple-customerjourney
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