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Question 1
Question Type: DragDrop

You are a Dynamics 365 for Field Service Dispatcher.

You need to use the schedule board to find resources for a work order. The work order can be completed by any resource who has the

correct piece of equipment and who is available at 9:00

Which four steps must you take, in sequence, to successfully implement this capability within the schedule board? To answer, move the

appropriate actions from the list of actions to the answer area and arrange them in the correct order.



Answer: 

Question 2
Question Type: DragDrop

You are a Dynamics 365 for Field Service Dispatcher.

You need to use the schedule board to find resources for a work order. The work order can be completed by any resource who has the

correct piece of equipment and who is available at 9:00

Which four steps must you take, in sequence, to successfully implement this capability within the schedule board? To answer, move the

appropriate actions from the list of actions to the answer area and arrange them in the correct order.
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