
Free Questions for MS-700 by actualtestdumps

Shared by Preston on 07-06-2022

For More Free Questions and Preparation Resources

Check the Links on Last Page



Question 1
Question Type: MultipleChoice

When making voice calls from Microsoft Teams, users report poor call quality at specific times of the day.

You need to verify whether Quality of Service (QoS) is being applied to the calls.

What should you use?

Options: 
A) the Microsoft Teams client

B) Microsoft Call Quality Dashboard

C) Network Testing Companion

D) Network Monitor

References:

https://docs.microsoft.com/en-us/microsoftteams/qos-in-teams#validate-the-qos-implementation

Answer: 
D



Question 2
Question Type: Hotspot

Your company has a Microsoft 365 subscription.

You need to review the following information:

* The Rate My Call data provided by users.

* The number of Microsoft Teams live event views from the past three months.

What should you use to view the information? To answer, select the appropriate options in the answer

area.



Answer: 

Explanation: 

https://docs.microsoft.com/en-us/microsoftteams/turning-on-and-using-call-quality-dashboard

https://docs.microsoft.com/en-us/microsoftteams/teams-analytics-and-reports/teams-live-event-usage-report

Question 3
Question Type: MultipleChoice

Your company has a Microsoft Office 365 subscription.

The company has the departments and teams shown in the following table.

https://docs.microsoft.com/en-us/microsoftteams/turning-on-and-using-call-quality-dashboard
https://docs.microsoft.com/en-us/microsoftteams/teams-analytics-and-reports/teams-live-event-usage-report


You need to ensure that only the following apps appear in the app bar of the Microsoft Teams client for only the events department:

* Activity

* Shifts

* Chat

What should you do first?

Options: 
A) Create a custom app permission policy.

B) Modify the global app permission policy.

C) Create a custom app setup policy.

D) Modify the global app setup policy.

Answer: 



C

Explanation: 

https://docs.microsoft.com/en-us/microsoftteams/teams-app-setup-policies#assign-a-custom-app-setup-policyto-users

Question 4
Question Type: MultipleChoice

Your company has five offices. Each office has a unique phone number.

You plan to deploy Phone System to all the offices.

You need to ensure that each office has a unique greeting message for the weekdays and a unique greeting

message for the weekends. The solution must minimize administrative effort.

What should you create?

Options: 

https://docs.microsoft.com/en-us/microsoftteams/teams-app-setup-policies#assign-a-custom-app-setup-policyto-users


A) one auto attendant that contains all five phone numbers

B) one call queue that contains all five phone numbers

C) five auto attendants that each contains one phone number

D) five call queues that each contains one phone number

Answer: 
C

Explanation: 

https://docs.microsoft.com/en-us/microsoftteams/what-are-phone-system-auto-attendants#getting-started

Question 5
Question Type: Hotspot

Your company has a Microsoft Office 365 subscription.

The company has offices in France, United States, and Belgium.

https://docs.microsoft.com/en-us/microsoftteams/what-are-phone-system-auto-attendants#getting-started


You plan to implement Phone System to meet the following requirements:

* The office in Belgium must use SIP trunks from the current telecommunication provider.

* The office in France must integrate the phone number range and an on-premises IP-PBX.

* The office in the United States must minimize the infrastructure required to deploy the planned Phone System.

You need to recommend which PSTN connectivity meets the requirements.

Which PSTN connectivity should you recommend for each office? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.



Answer: 

Question 6
Question Type: MultipleChoice

Your company has a Microsoft Office 365 subscription.

The company has the departments and teams shown in the following table.

You need to recommend which policies must be created to meet the following requirements:

* Users in the HR department must be prevented from sending messages marked as Urgent.

* Users in the finance department must be able to send messages marked as Urgent.

* Users in the finance department must be able to delete sent messages.



* The solution must only affect the HR department users and the finance department users.

What is the minimum number of policies you should recommend?

Options: 
A) two messaging policies

B) one messaging policy and one permission policy

C) one permission policy only

D) two permission policies

E) one messaging policy only

Answer: 
A

Question 7
Question Type: Hotspot

Your company has a Microsoft 365 subscription that uses Phone System.



You need to configure Microsoft Teams to meet the following requirements:

* Ensure that calls to the company's sales department are routed to multiple users in the sales department.

* Ensure that calls to the company's marketing department are routed to multiple users in the marketing department.

* Outside of business hours, ensure that calls from PSTN users receive a custom greeting.

* During business hours, ensure that calls from PSTN users can be received by the sales and marketing department users.

What is the minimum number of auto attendants and call queues you should configure to meet the requirements? To answer, select the

appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Answer: 

Explanation: 

https://docs.microsoft.com/en-us/microsoftteams/what-are-phone-system-auto-attendants

https://docs.microsoft.com/en-us/microsoftteams/create-a-phone-system-call-queue

https://docs.microsoft.com/en-us/microsoftteams/what-are-phone-system-auto-attendants
https://docs.microsoft.com/en-us/microsoftteams/create-a-phone-system-call-queue


Question 8
Question Type: MultipleChoice

You have an Active Directory user named User1.

You need to ensure that User1 can view the following reports:

* Microsoft Teams user activity report

* Microsoft Teams device usage report

* The solution must limit the ability of User1 to make changes to Microsoft 365 services.

Which role should you assign to User1?

Options: 
A) Teams Service Administrator

B) Reports reader

C) Teams Communications Support Specialist

D) Message Center reader



Answer: 
B

Explanation: 

https://docs.microsoft.com/en-us/microsoftteams/teams-activity-reports

https://docs.microsoft.com/en-us/microsoftteams/teams-activity-reports
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