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Question 1
Question Type: Hotspot

You need to embedded the check-in solution into the communication solution. To answer, select the appropriate options in the answer

area.

NOTE: Each correct selection is worth one point.

Answer: 

Question 2
Question Type: DragDrop



You are a Dynamics 365 for Customer Service administrator.

You must create a form for team members to use. The form must provide the ability to:

Lock a field on a form.

Trigger business logic based on a field value.

Use existing business information to enhance data entry.

You need to implement business rule components to create the form.

Which components should you use? To answer, drag the appropriate components to the correct requirements. Each component may be

used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.



Action

Condition

Recommendation

Answer: 

Question 3
Question Type: Hotspot

You ate a Dynamics 365 Customer Engagement administrator. You create workflows to automate business processes. You need to

configure a workflow to meet the following requirements:

* Be triggered when a condition is met.

* Run immediately.

* Perform an action when a condition is met.

How should you configure the workflow? To answer, select the appropriate configuration in the answer area.



NOTE: Each correct selection is worth one point.

1) Be triggered when a condition is met - Subject contains data

2) Run Immediately - Configure the workflow to run now

3) Perform an action when a condition is met - send an email

Answer: 

Question 4
Question Type: Hotspot



You ate a Dynamics 365 help desk administrator

You need to create a dashboard that displays information on help desk cases that ate handled each week. Which dashboard

components should you use? To answer, select the appropriate options in the answer are

a. NOTE: Each correct selection is worth one point.

System

Personal

Personal



Personal

System

Answer: 

Question 5
Question Type: Hotspot

You set up a new instance of Dynamics 365 for Customer Service.

Users report a variety of issues working with cases on mobile devices.

You need to configure the mobile app to be able to view cases.

NOTE: Each correct selection is worth one point.



1. User is able to login but can't see Case Records --> "Configure Mobile Settings on Case Entity Level"

2. Users can open cases but cannot see the subject of the case - configure mobile settings at the field level within the case form

3. User reports that they cannot access the system from Dynamics 365 mobile app --> Configure a security role in the mobile permission

set of the appropriate user

Answer: 



Question 6
Question Type: DragDrop

A company uses Common Data Service to store sales data.

Which three actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer

area and arrange them in the correct order.



Answer: 

Question 7
Question Type: DragDrop



A company uses Common Data Service to store sales data.

Which three actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer

area and arrange them in the correct order.

Answer: 



Question 8
Question Type: Hotspot

You ate a Dynamics 365 help desk administrator

You need to create a dashboard that displays information on help desk cases that ate handled each week. Which dashboard

components should you use? To answer, select the appropriate options in the answer are

a. NOTE: Each correct selection is worth one point.



System

Personal

Personal

Personal

System

Answer: 
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