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Question 1
Question Type: MultipleChoice

Is this an example of an Okta P1 level support ticket Issue?

Solution: An individual end user CANNOT access a business application

Options: 
A- Yes

B- No

Answer: 
A

Explanation: 
A service failure or severe degradation. Customer is unable to access any business resources or users are unable to access a critical

business application

https://support.okta.com/help/s/article/Customer-Support-Ticket-Severity-Priority-Definition?language=en_US

https://support.okta.com/help/s/article/Customer-Support-Ticket-Severity-Priority-Definition?language=en_US


Question 2
Question Type: MultipleChoice

Is this a source from which attributes can be directly imported into Universal Directory?

Solution: Unformatted text file

Options: 
A- Yes

B- No

Answer: 
B

Question 3



Question Type: MultipleChoice

Is this where an administrator could enforce multifactor authentication (MFA)?

Solution: User profiles

Options: 
A- Yes

B- No

Answer: 
B

Question 4
Question Type: MultipleChoice

Is this where an administrator could enforce multifactor authentication (MFA)?

Solution: Account unlock



Options: 
A- Yes

B- No

Answer: 
B

Question 5
Question Type: MultipleChoice

An Okta Administrator needs to assign permissions to a user who needs to maintain and update multiple instances of Salesforce. Is this

the role that the administrator should assign to the user?

Solution: Read-only Admin

Options: 



A- Yes

B- No

Answer: 
B

Question 6
Question Type: MultipleChoice

Is this intimation available from the Okta Trust web page?

Solution: OKta service level agreement (SLA)

Options: 
A- Yes

B- No

Answer: 



B

Question 7
Question Type: MultipleChoice

Is this statement true regarding the lifespan of an unused API token in Okta?

Solution: An unused API token expires after 30 days.

Options: 
A- Yes

B- No

Answer: 
A

Explanation: 



Token expiration and deactivation

Tokens expire automatically after a certain period and can also be deactivated at any time.

Token expiration

Tokens are valid for 30 days from creation or last use, so that the 30 day expiration automatically refreshes with each API call.

Tokens that aren't used for 30 days expire.

The 30-day period is currently fixed and can't be changed for your organization.

https://developer.okta.com/docs/guides/create-an-api-token/token-expiration-deactivation/

Question 8
Question Type: MultipleChoice

Is this statement true regarding the lifespan of an unused API token in Okta?

Solution: An unused API token expires only on revocation.

https://developer.okta.com/docs/guides/create-an-api-token/token-expiration-deactivation/


Options: 
A- Yes

B- No

Answer: 
B

Explanation: 
https://developer.okta.com/docs/guides/create-an-api-token/token-expiration-deactivation/

Question 9
Question Type: MultipleChoice

Is this statement true regarding the lifespan of an unused API token in Okta?

Solution: An unused API token is only valid for a onetime login.

https://developer.okta.com/docs/guides/create-an-api-token/token-expiration-deactivation/


Options: 
A- Yes

B- No

Answer: 
B

Explanation: 
https://developer.okta.com/docs/guides/create-an-api-token/token-expiration-deactivation/

Question 10
Question Type: MultipleChoice

Is this a reason to build custom authorization servers in Okta?

Solution: To protect the Okta Active Directory Agents

https://developer.okta.com/docs/guides/create-an-api-token/token-expiration-deactivation/


Options: 
A- Yes

B- No

Answer: 
B

Question 11
Question Type: MultipleChoice

Is this a reason to build custom authorization servers in Okta?

Solution: To protect API endpoint owned by a third-part

Options: 
A- Yes

B- No



Answer: 
A

Explanation: 
https://help.okta.com/en/prod/Content/Topics/Security/API_Access.htm

API Access Management allows you to build custom authorization servers in Okta which can be used to protect your own API endpoints.

Question 12
Question Type: MultipleChoice

An Okta Administrator is instructed to assign an application to 1,000 users in the Sales department. Is this a recommended method for

the administrator to assign the application to the users?

Solution: Assign the application to an Okta group

Options: 

https://help.okta.com/en/prod/Content/Topics/Security/API_Access.htm


A- Yes

B- No

Answer: 
B
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