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Question 1
Question Type: MultipleChoice

What is the difference between implicit and explicit end flows?

Options: 
A- Implicit end flows always return an action string, whereas explicit end flows do not.

B- Implicit end flows return values using output parameters, whereas explicit end flows do not.

C- Implicit end flows are added as a component state, whereas explicit end flows are not.

D- Implicit end flows do not need to be added to a flow, whereas explicit end flows do.

Answer: 
D

Question 2
Question Type: MultipleChoice



When using the Web channel, what is the recommended way to configure the Web messenger?

Options: 
A- In the dialog flow, use resource bundles in ICU format to convey configuration options to the messenger.

B- Use an external configuration file, such as the one used In the Oracle Web SDK sample.

C- Create a custom component in the dialog flow to pass configuration parameters to the messenger.

D- Design a component for the widget in your preferred JavaScript framework.

Answer: 
B

Question 3
Question Type: MultipleChoice

Which is NOT a primary reason for implementing naming conventions for artifacts such as intent and resource bundle entries?



Options: 
A- Makes It Easter to filter and view artifacts at design time

B- Makes it easier to debug any runtime problems with the, conversations

C- Makes it easier for copy writers and conversation designers to locate strings and con-vernation states

D- Makes it easier to keep the artifact names brief

Answer: 
B

Question 4
Question Type: MultipleChoice

Which three tasks are key parts of the skill developer role?

Options: 
A- Establishing quantitative measures of NLP Improvements to determine the success of the model



B- Working closely With the integration team to ensure that the skill can make calls to the backend as needed.

C- Implementing conversation flows that include entity extraction, varied prompting, validation, error handling, and disambiguation

D- Setting up data manufacturing jobs with high-quality guidance and questions

E- Defining processes related to versioning and deployment, ensuring that changes are property managed and rolled out without

disrupting the user experience

Answer: 
B, C, E

Question 5
Question Type: MultipleChoice

What are entities in skill development?

Options: 
A- Variables that identify key pieces of information from user input and enable the skill to fulfill a task

B- The definition of the skill-user Interaction



C- Functions that allow a skill to respond to users, such as outputting text or performing custom logic.

D- Categories of actions or tasks users expect your, skill to perform for them

Answer: 
A

Question 6
Question Type: MultipleChoice

When you create an out-of-domain test for a skill, what should it resolve to?

Options: 
A- unresolved lntent for the digital assistant

B- An intnet for the digital assistant where it is in domain

C- unresolved lntent for the skill

D- An intent in the skill for which it is in domain



Answer: 
A

Question 7
Question Type: MultipleChoice

How are candidate flows determined in a digital assistant?

Options: 
A- By comparing the confidence scores for each skill's candidate flows against candidate Skills Confidence Threshold

B- By evaluating each intent in the candidate skills according to the Intent model for each skill

C- By comparing the input's confidence scores for each skill against the Built-In System In-tent Confidence Threshold setting

D- By comparing the confidence scores for each skill's intent model against Candidate Skills Confidence Threshold

Answer: 
D



Question 8
Question Type: MultipleChoice

Which is the primary responsibility of a conversational project's business owner?

Options: 
A- Defining the use cases, goals, and measures of success for the project

B- Ensuring viability of the NLP model, including designing Intents

C- Designing the details of each specific flow and how these can be reused during development

D- Being the designated expert on all things related to conversational AI

Answer: 
A

Question 9
Question Type: MultipleChoice



Which three tasks are the responsibility of the conversation champion and designer?

Options: 
A- Driving conversational best practices

B- Writing skill responses that are engaging, helpful, and empathetic

C- Validating, dealing up, and augmenting training utterances

D- Running conversation design workshops

E- Designing for reuse and best practices to ensure that the skill can be easily maintained and enhanced over time

Answer: 
B, C, E

Question 10
Question Type: MultipleChoice

How does explicit invocation affect routing behavior in a digital assistant?



Options: 
A- The explicitly invoked skill is automatically added to the list of candidate skills, even if the user input does not match any of its intents.

B- The digital assistant routes to the explicitly invoked skill and does not take into account confidence scores for other skills.

C- All the Intents of the explicitly Invoked skill are automatically considered candidate flows.

D- All skills except for the explicitly invoked skill are ignored for the rest of the session.

Answer: 
B
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