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Question 1
Question Type: MultipleChoice

Which usage rule would be used to retrieve scalar measurements and convert the total from one unit of measure to another?

Options: 
A- Get Scalar Details and Math

B- Get Scalar Details and Apply Formula

C- A custom set of usage rules must be written.

D- Get Scalar Details and Axis Conversion

Answer: 
D

Question 2
Question Type: MultipleChoice



What can cause a bill segment to have multiple bill calculation headers?

Options: 
A- multiple Rate Version Calculation Group

B- multiple Scheduled Read Dates covered by the bill period

C- proration at Bill Factor level

D- multiple service agreements being covered by a bill segment

E- proration at Calculation Rules level

Answer: 
C

Question 3
Question Type: MultipleChoice

When you cancel a payment, what will the system automatically do?



Options: 
A- generate a new Financial Transaction to reverse the original Financial Transaction

B- cancel all tenders associated with the payment

C- impact the credit rating

D- charge a NSF Fee for the payment cancellation

Answer: 
D

Question 4
Question Type: MultipleChoice

When the source of a Financial Transaction is canceled, what does it result in?

Options: 
A- The source Financial Transaction is deleted and a new reversal Financial Transaction is created.



B- A new reversal Financial Transaction is created.

C- The source Financial Transaction status is changed to ''Canceled''.

D- The source Financial Transaction is deleted.

E- No change occurs.

Answer: 
A

Question 5
Question Type: MultipleChoice

New: An electric utility is starting an Advanced Meter Infrastructure (AMI) roll-out for their residential customers. The initial plan is to roll

out devices from their manufacturer with potentially three different device models. The customer has not decided what head-end

systems they will use to communicate with these devices. Based on the customer's initial roll-out strategy, the devices will have to be

configured consistently to support existing tariffs for billing.

Which is a valid consideration to determine the setup of device type administrative data for this implementation?

Options: 



A- billing usage rules

B- the model number

C- the device's date of manufacturer

D- valid head-end systems, valid device configuration types, and the electricity service type

Answer: 
C

Question 6
Question Type: MultipleChoice

Throughout its lifecycle, an asset's disposition changes as it is moved between locations and service statuses.

Which are valid asset dispositions?

Options: 
A- Receiving; Installed; Storage; Retired



B- In Receipt; In Field; In Stores; Retired

C- In Receipt; Installed; In Stores; Retired

D- Receiving; In Field; Storage; Retired

Answer: 
B

Question 7
Question Type: MultipleChoice

Which four statements correctly describe what a Service Agreement Type controls? (Choose four.)

Options: 
A- It controls the Late Payment Charge Calculation Method.

B- It controls the Service Type to be billed.

C- It controls the valid Rates that can be applied to the service agreement type.

D- It controls debt age.



E- It controls where the bill is to be sent.

Answer: 
A, B, C, D

Question 8
Question Type: MultipleChoice

Which major entities hold the key geographic, demographic, and financial information related to a customer who is financially

responsible for a property?

Options: 
A- Account, Bill, Customer Class, Premise, Service Agreement

B- Account, Bill, Premise, Service Agreement, Service Port

C- Account, Person, Premise, Service Agreement, Service Port

D- Account, Customer Class, Person, Premise, Service Agreement

E- Account, Customer Class, Premise, Service Agreement, Service Port



Answer: 
C

Question 9
Question Type: MultipleChoice

Which three statements are true in relation to Financial Transaction creation algorithms? (Choose three.)

Options: 
A- They control how the payoff balance is affected.

B- They control when a Financial Transaction is to be swept onto a bill.

C- They control how the General Ledger details are created as these must always exist against a Financial Transaction.

D- They control if and how the General Ledger entries are created.

E- They control how the current balance is affected.

Answer: 
A, B, D
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