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Question 1

Question Type: MultipleChoice

[User Experience (UX) Design]

As a Lead System Architect, you must ensure that a Pega application implementation is
inclusive and accessible to diverse users, including those with disabilities. You are focusing on
implementing design practices that cater to users with various needs, including those who use
assistive technologies such as screen readers. With this goal in mind, which two of the following
practices do you prioritize when you design an accessible application? (Choose Two)

Options:

A- Use link controls over buttons to improve the readability of the application.

B- Implement responsive layouts to ensure compatibility with different device screen sizes.

C- Use inline styles to enhance the overall readability of the application.

D- Refrain from relying on key commands, because they might interfere with the functionality of
screen readers.

Answer:
B, D

Question 2

Question Type: MultipleChoice

[Application Design]

As a Lead System Architect, the primary objective is to adhere to the low-code application
development methodology and support citizen developers. Relevant records are a feature in App
Studio that can help facilitate this process. Which two of the following options outline the
benefits of relevant records? (Choose Two)

Options:

A- Relevant records control the run-time availability of rules, which consequently decreases the
time consumed during the rule performance.

B- Relevant records regulate design-time prompting and filtering across various areas of App
Studio, which reduces the time spent searching through unrelated records in cases.

C- Users can achieve efficient resource management by promoting a rule from a built-on
application, which enables its reuse in another class.
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D- Users can promote instances from a built-on application for reuse in another application for
effective data or case instance management.

Answer:
B, C

Question 3

Question Type: MultipleChoice

[Performance Optimization]

A company is implementing field-level auditing in their application. What two scenarios can
affect the field-level auditing feature in an application? (Select Two)

Options:

A- The application has many fields to audit.

B- The application is hosted on a high-performance server.

C- The application has a lot of users accessing it.

D- The application has frequent data modification fields to audit.

Answer:
A D

Question 4

Question Type: MultipleChoice

[Data Modeling]

As a Lead System Architect, you are developing a solution for enrolling students into culinary
arts training sessions that includes two distinct specializations: Baking and Confectionery.
Unique rules and business logic govern each specialization. Which option best specialization
techniques is considered most appropriate in this Pega implementation?

Options:
A- Build separate classes for Culinary, Baking, and Confectionery, and position all three classes
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at the same hierarchical level, with common rules in a work pool class and specialized rules in
their respective classes. This approach to class specialization helps define the scope and
applicability of rules.

B- Include all Culinary rules in the Culinary class, and then organize separate rulesets for
Baking and Confectionery to differentiate the rules specific to each culinary specialization.

C- Create a Culinary application that includes all general rules, followed by the creation of
Baking and Confectionery as top-level applications that are built on the foundational Culinary
application. Specializing at the application level makes managing their releases more
manageable.

D- Create distinct subclasses for both Baking and Confectionery under the primary Culinary
class. Place common and specialized rules within the Culinary class in their respective
subclasses. Using class specialization enables you to define rule scope and applicability.

Answer:
D

Question 5

Question Type: MultipleChoice

[Security Design]

Which three of the following options come under security administration events while auditing
your Pega application? (Choose Three)

Options:

A- Changes to security authentication policies.

B- Changes to dynamic system settings.

C- Changes to attribute-based access control policies and policy conditions.
D- Changes to operator records.

E- Changes to report definition filters.

Answer:
A C,D

Question 6

Question Type: MultipleChoice

[Data Modeling]
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As an LSA developing a Pega application for an online grocery store, you are tasked with
enabling customers to navigate through various categories such as "Dairy," "Confectionery,"
"Frozen Food," and "Soft Drinks." Each category contains at least 10 sub-categories, with the
workflow varying depending on the selected sub-category. What is the best method of
populating the categories and sub-categories and retrieving the related information from the
grocery store's database?

Options:

A- Implement a data page that accepts either a Category or Sub-category as a parameter. Based
on the parameter type, the required information is retrieved and displayed in the subsequent
layouts.

B- Implement a data page for Sub-categories. Load Categories by default upon startup. Populate
Sub-categories after a Category is selected, using a Sub-category data page that takes the
Category as a parameter.

C- Implement data pages for Categories and Sub-categories. Populate Sub-categories after a
Category is selected, using a Sub-category data page that takes the Category as a parameter.

D- Implement a data page that takes the Sub-category as a parameter. Based on the Sub-
category type, the necessary information is retrieved and shown in the subsequentpf layouts.

Answer:
C

Question 7

Question Type: MultipleChoice

[Performance Optimization]

A claims adjuster is working through a backlog of cases using a newly updated Pega insurance
application. The adjuster is tasked with entering detailed information into a digital claims form
for each case. However, as they proceed from one input field to another, they encounter
noticeable delays in data rendering, and occasionally, the application becomes unresponsive,
significantly slowing down their workflow. Given this situation, which two of the following are
likely causes for the poor user experience observed by the claims adjuster? (Choose Two)

Options:

A- The Use single page option is active for the data pages that are responsible for rendering the
claims form, which might affect performance.

B- The application retrieves a larger set of data from the system of record than is necessary for
the claims form.

C- The Reload once per interaction option is not active for data pages at the requestor and




Pegasystems PEGACPLSA23V1 Practice Questions BY Everett - Page 6

thread levels, which leads to unnecessary data reloads.
D- The application pauses to wait for data fetched through integrations instead of processing
these data fetches in the background.

Answer:
B, D

Question 8

Question Type: MultipleChoice

[Performance Optimization]

An online streaming service faces performance issues because of a high volume of user data
stored in the database. As a Lead System Architect, what are the two best corrective actions
that you suggest for enhancing application performance? (Choose Two)

Options:

A- Implement horizontal and vertical database partitioning strategies and replication to
distribute the load effectively.

B- Implement archival of cases, case history, and associated media files, and then purge the
data based on usage patterns and business criteria.

C- Schedule regular database defragmentation sessions in collaboration with the Database
Administrator.

D- Conduct database indexing on critical tables and optimize columns to improve query
performance.

Answer:
B, D

Question 9

Question Type: MultipleChoice

[Integration]

U+ Bank has a customer service application that processes customer complaints. Now, after
three years in production, the operations manager needs historical reports on resolved cases.
The reports should be sent in near real-time. The data warehouse has exposed a REST API to
receive the data, and the reports are then generated from the data warehouse. Which two of the
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following options could you use to create an ideal design solution for posting the data to the
data warehouse? (Choose Two)

Options:

A- Read data with data flows, which source data by using a dataset and then output the data to a
utility that synchronously posts the data to the data warehouse. For in-flight cases, on resolution
of the case, configure the system to post the data to the data warehouse over REST.

B- Prepare an extract rule and extract the data of already-resolved cases, and then load it into
the data warehouse for reporting. For in-flight cases, on resolution of a case, configure the
system to post the data to the data warehouse over REST.

C- Read data with data flows, which source data by using a dataset and then output the data to
a utility that posts the data to the queue processor, which then posts the data tothe data
warehouse over REST. For in-flight cases, on resolution of a case, reuse a queue processor that
you created.

D- Run a one-time utility that browses all the resolved-cases data, and then asynchronously
posts the data to the data warehouse. For in-flight cases, on resolution of a case, configure the
system to synchronously post the data to the data warehouse over REST.

Answer:
B, C

Question 10

Question Type: MultipleChoice

[Security Design]

A financial institution uses a Pega application to manage customer data, including sensitive
personal information. Under regulations such as the General Data Protection Regulation,
customers have the right to access, modify, or delete their personal dat

a. The institution implements client-based access control (CBAC) in Pega Platform to comply
with these regulations. Which statement best describes CBAC?

Options:

A- CBAC automates user authentication and login processes in Pega applications.

B- CBAC helps to ensure data encryption for sensitive personal information in the Pega
database.

C- CBAC focuses on tracking and processing requests to view, update, or remove personal
customer data across applications.

D- CBAC influences authorization considerations for lead system architects during Pega
application design.
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Answer:

Question 11

Question Type: MultipleChoice

[Application Design]

An application design team led by a Lead System Architect is considering the divide-and-
conquer approach for most business use cases. Which two of the following reasons are benefits
behind the team's decision to use the divide-and-conquer design pattern? (Choose Two)

Options:

A- The divide-and-conquer approach enables easy project management with Agile Workbench.
B- The divide-and-conquer approach means that parallel development can occur so that each
team can focus on specific units of work, which helps ensure better use of resources. This
streamlined collaboration enhances productivity and accelerates project completion.

C- The divide-and-conquer approach breaks down complex problems into smaller, independently
solvable units. It is the easiest way to solve most of the business usecases.

D- The divide-and-conquer approach enables efficient organization of parallel development and
quality assurance teams. As a result, the team can perform quick fixes for bugs and there are
fewer escalations.

Answer:
B, C

Question 12

Question Type: MultipleChoice

[Work Delegation and Asynchronous Processing]

You are leading a team to develop a Pega application with Pega Financial Industry Foundation.
You are tasked with adding a mandatory waiting period in the loan process, where the status of
a child process dictates the next stage. Your team is debatingwhether to use a Wait shape or a
service-level agreement for this requirement. Identify two scenarios where a Wait shape is the
simpler choice. (Choose Two)
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Options:

A- The Wait shape facilitates manually advancing past the waiting point before the designated
time.

B- The Wait shape in the Pega Platform provides a straightforward configuration for automatic
bypass locking.

C- The Wait shape in Pega Platform offers a straightforward configuration for waiting based on

the case status.
D- The Wait shape facilitates the assignment creation and routing based on the status of child

process.

Answer:
A C
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