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Question 1

Question Type: MultipleChoice

A medium-size toymaker wants to fulfill orders received during the peak season in December
and process the orders in batches multiple times a day.

How do you implement this use case?

Options:
A- Create one scheduled job and set its run schedule to multiple times a day.
B- Create scheduled jobs, one for each run, that can process accumulated orders.
C- Create batches of orders and send each batch for processing when it gets full.
D- Create a queue processor that can process orders received by the company.

Answer:
D

Explanation:

To fulfill orders received during the peak season in December and process the orders in batches
multiple times a day, you would create a queue processor that can process orders received by
the company. Queue processors are designed to handle asynchronous, high-volume processing,
which is suitable for the described use case. Reference: Pega official documentation on queue
processors.

Question 2

Question Type: MultipleChoice

A form must support accessibility.

How do you enable a user to specify a date?

Options:
A- Configure a text box to allow date entry.
B- Use a calendar control that displays an entire year.
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C- Use a calendar control that displays an entire month.
D- Provide separate controls for month, day, and year.

Answer:
C

Explanation:

To support accessibility, it's recommended to use a calendar control that displays an entire
month. This allows users who rely on screen readers or keyboard navigation to select a date
without the need for precise mouse control or having to manually input the date, which can be
error-prone. Reference: Pega User Interface Design Guide - Accessibility.

Question 3

Question Type: MultipleChoice

In an online shopping application, you enable class-level encryption for the entire case type and
optimize First Name, Last Name, Social Security number (SSN), Total Cart, and Account
Number properties for reporting.

To secure sensitive data, how do you enable property-level encryption for SSN and Account
Number?

Options:
A- Create a PropertyEncrypt data transform, and then add the properties.
B- Create a PropertyEncrypt access control policy, and then add the properties.
C- Create a TextEncrypted property type, and then add the properties.
D- Update the class-level encryption to enable property-level encryption.

Answer:
B

Explanation:

To enable property-level encryption for sensitive data such as SSN and Account Number, you
create an Access Control Policy of type PropertyEncrypt. This policy specifies which properties
should be encrypted and how the encryption should be applied. Reference: Pega Platform Help -
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Access Control Policies.

Question 4

Question Type: MultipleChoice

A Fulfillment report needs to list the user ID of the employee who packages the items to ship in
an Order case. The report provides information from the MyCo-Orders-Work-Ship and Data-
Admin-Operator-ID classes.

Which two options independently satisfy the report requirements? (Select two.)

Options:
A- Configure a class join on the Fulfillment report definition to join operator information to each
case.
B- Add the user ID to the Fulfillment report definition as a parameter.
C- Specify both classes on the Pages & Classes tab on the Fulfillment report definition.
D- Use an association rule to join operator information to each case to populate the Fulfillment
report.

Answer:
A, D

Explanation:

To satisfy the report requirements, you can configure a class join on the Fulfillment report
definition to join the operator information to each case. Alternatively, you can use an association
rule to achieve the same effect. Both these options allow for the relevant operator information
to be displayed alongside the shipping information in the report. Reference: Pega Reporting
Guide - Joining Data.

Question 5

Question Type: MultipleChoice

In your purchasing application, you use a decision table with vendor discount codes. You want
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to delegate the decision table.

In which ruleset do you save the decision table to allow delegation?

Options:
A- Organization
B- Integration
C- Production
D- Application

Answer:
C

Explanation:

To allow delegation of a decision table, you should save it in a Production ruleset. Production
rulesets are designed to hold rules that business users can modify directly in a production
environment, which includes delegated rules. Reference: Pega official documentation on ruleset
types and rule delegation.

Question 6

Question Type: MultipleChoice

What is the purpose of the Policy Verification landing page when configuring a security solution
in Pega Platform?

Options:
A- To test if a user has the required access to a case
B- To manually authenticate a specific user on an integrated external database
C- To test if a user's channel-specific password meets defined property requirements
D- To configure mapping of access control attributes

Answer:
A
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Explanation:

The purpose of the Policy Verification landing page in Pega Platform is to test if a user has the
required access to a case (A). This tool allows administrators and developers to verify access
control policies by simulating how the policies would apply to different users, ensuring that the
security configurations align with the application's requirements and that users have
appropriate access levels to cases and data. Reference: Pega Community documentation on
security policies and Policy Verification tool.

Question 7

Question Type: MultipleChoice

A requirement states that when a case is assigned to a user for review, its work status is set to
Open-Review. Which two steps do you perform to implement this requirement? (Choose Two)

Options:
A- Configure a data transform to apply the Open-Review status on the appropriate assignments.
B- Add Open-Review as an allowed status on the case type record.
C- Create a field value record for the Open-Review status.
D- Apply the Open-Review status to the appropriate assignments.

Answer:
A, D

Explanation:

A: Configuring a data transform to apply the Open-Review status on the appropriate
assignments can be used to change the status of a case when it is assigned to a user for review.

D: Apply the Open-Review status to the appropriate assignments directly within the flow where
the assignment is configured. Reference: Pega official documentation on case statuses and data
transforms.

Question 8

Question Type: MultipleChoice
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What is the difference between using the Call and Branch methods in an activity step to invoke
other activities?

Options:
A- Call provides more robust debugging capability than Branch, while Branch provides better
run-time performance.
B- Branch overrides the security restrictions of the called activity allowing you to easily test
code; it will not run in production.
C- Branch creates a new thread to allow asynchronous processing, while Call runs in the thread
from it was invoked.
D- Call returns to the originating activity, while Branch skips the remainder of the originating
activity.

Answer:
D

Explanation:

The difference between using the Call and Branch methods in an activity step to invoke other
activities is that Call will return to the originating activity once the called activity completes,
while Branch will not return to the originating activity and will skip the remainder of it after the
called activity completes. Reference: Pega official documentation on activity methods.

Question 9

Question Type: MultipleChoice

An assignment service-level agreement (SLA) is configured with the following details:

Initial urgency: 20

Assignment ready: Timed delay of 1 hour

Goal: 5 hours and increase urgency by 10

Deadline: 8 hours and increase urgency by 20

Passed deadline: 2 hours, increase urgency by 20, and limit events to 5

Assuming no other urgency adjustments, What is the assignment urgency 16 hours after the
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case reaches the assignment.

Options:
A- 100
B- 130
C- 70
D- 90

Answer:
B

Explanation:

The initial urgency is set at 20. At 5 hours, the urgency increases by 10 (total 30). At 8 hours,
the urgency increases by 20 (total 50). After the deadline, the urgency increases by 20 every 2
hours, up to a limit of 5 events. By 16 hours, all 5 events have occurred, adding 100 to the
urgency, leading to a total urgency of 150 (initial 20 + goal 10 + deadline 20 + passed deadline
100). Reference: Pega Platform Help - Service Level Agreements.

Question 10

Question Type: MultipleChoice

Which two rule types can you mark as a relevant record? (Choose Two)

Options:
A- Property
B- Report
C- Skin
D- Section

Answer:
B, D

Explanation:
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The rule types that you can mark as relevant records are those that are frequently referenced
and are of high importance in the application. Reports (B) and Sections (D) can be marked as
relevant records to easily access and modify these important rules. Reference: Pega official
documentation on relevant records.

Question 11

Question Type: MultipleChoice

In which example would you use the application settings feature?

Options:
A- A data page is available across multiple user sessions and is updated once a day.
B- An IT service application stores a list of operating systems using a Pega system of record.
C- A weather service application points to a web service for weather data.
D- A manager can update the price of a service without a developer editing the application.

Answer:
C

Explanation:

Application settings are used to point to external resources that can change without requiring
changes to the application code. For example, a weather service application might use
application settings to specify the URL of a web service for weather data. Reference: Pega
Platform Help - Application Settings.
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