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Question 1
Question Type: MultipleChoice

A company with multiple applications spanning different business units wants to send a standard confirmation email to customers

whenever a case is created.

Which is the appropriate layer of the Enterprise Class Structure (ECS) for the email correspondence?

Options: 
A- Unit

B- Organization

C- Implementation

D- Division

Answer: 
D

Question 2



Question Type: MultipleChoice

There are five instances of a rule in the rules cache. The only differences between these are the circumstance settings and ruleset

version. The operator's access group has access to all ruleset versions.

On 1 June 2020, which instance is chosen by rule resolution if .Country = Algeria?

Options: 
A- SelfService:01-01-03 (Circumstance: None, Base Rule checked)

B- SelfService:01-01-01 (Circumstance: .Country=Algeria)

C- SelfService:01-01-02 (Circumstance: Start Date = 1 January 2020; End Date = 31 December 2020)

D- SelfService:01-01-01 (No Circumstance)



E- SelfService:01-01-05 (No Circumstance)

Answer: 
E

Question 3
Question Type: MultipleChoice

While running an application, a user notes that a system exception occurred. Which log do you review to identify the issue?

Options: 
A- Pega

B- Alert

C- AlertSecunty

D- BIX

Answer: 



B

Question 4
Question Type: MultipleChoice

Select the three Pega best practices for developing activities. (Choose Three)

Options: 
A- Keep activities short. Limit your activities to fewer than 15 steps.

B- Limit activity calls to at most three to prevent performance problems.

C- Limit custom Java steps whenever possible.

D- Use only activities to support queue processing and interfaces.

E- Limit the use of activities. Use alternative rule types such as data transforms whenever possible.

Answer: 
A, C, E



Question 5
Question Type: MultipleChoice

In the following example, the Homelns, Homelnslnt, and Customer rulesets are configured for application validation. MyCo and MyCoInt

are configured for ruleset validation. MyCo lists MyCoInt and Customer as its prerequisites, and the prerequisite for MyCoInt is Pega-

ProcessCommander.

Which of the following statements is correct?



Options: 
A- Rules in MyCo can reference rules in Homelnslnt.

B- Rules in MyCo can reference rules in Homelns.

C- Rules in Customer can reference rules in Homelns.



D- Rules in MyCoInt can reference rules in Customer.

Answer: 
C

Question 6
Question Type: MultipleChoice

You want to create a new minor version of an application ruleset to add a new feature to your application. The new feature will be made

available to users in a phased rollout.

How do you update the application to add the new ruleset version?

Options: 
A- Create a branch ruleset and a new application, and add the branch ruleset to the application.

B- Lock and roll the existing ruleset, and create a new application version.

C- Lock and roll the existing ruleset, and update the existing application version.

D- Create a new application version and add the new ruleset version as a production ruleset.



Answer: 
C
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