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Question 1
Question Type: MultipleChoice

The Advancement team at a large university needs a solution for digitization volunteer events. Currently, the team manages volunteer

opportunities and shift sign-ups using multiple spreadsheets.

Which solution should a consultant recommend?

Options: 
A- Event Monitoring

B- A third-party app

C- Process Builder

Answer: 
B

Explanation: 



A third-party app can provide a solution for managing volunteer events, such as Volunteerforce or HandsOn Connect, which are

available on the AppExchange. Event Monitoring is a feature that tracks user activity and performance, not volunteer events. Process

Builder is a tool that automates business processes, not event management. Reference:

https://trailhead.salesforce.com/en/content/learn/modules/volunteer-management-basics

https://help.salesforce.com/s/articleView?id=sf.event_monitoring.htm&type=5

https://help.salesforce.com/s/articleView?id=sf.process_overview.htm&type=5

Question 2
Question Type: MultipleChoice

A consultant is working with a university in Spain that will be using the Education Data Architecture (EDA).

Which of these considerations about translating EDA into Spanish should the consultant discuss with the university?

Options: 
A- EDA picklist values are restricted to the organization's default language.



B- EDA picklist values for reciprocal Relationships need to be translated manually.

C- Spanish is a platform-only language in EDA.

Answer: 
B

Explanation: 
The consultant should discuss with the university that EDA picklist values for reciprocal Relationships need to be translated manually as

a consideration about translating EDA into Spanish when using EDA. Translating EDA into Spanish means changing the language of

EDA objects, fields, labels, or values into Spanish. EDA picklist values for reciprocal Relationships need to be translated manually as a

consideration about translating EDA into Spanish when using EDA because these picklist values are not automatically translated by

Salesforce's Translation Workbench tool and require manual intervention. The consultant should discuss with the university that EDA

picklist values for reciprocal Relationships need to be translated manually as a consideration about translating EDA into Spanish when

using EDA by explaining how to use custom labels or formula fields to translate these picklist values into Spanish. EDA picklist values

are restricted to the organization's default language or Spanish is a platform-only language in EDA are not considerations about

translating EDA into Spanish when using EDA. Reference:

https://powerofus.force.com/s/article/EDA-Relationships

https://powerofus.force.com/s/article/EDA-Translate-Picklists



Question 3
Question Type: MultipleChoice

Why might key stakeholders participate in a Center of Excellence?

Options: 
A- It standardizes the data definitions.

B- It ensures data is owned by one group.

C- It ensures feature requests will be implemented.

Answer: 
A

Explanation: 
The consultant should explain that one of the reasons why key stakeholders might participate in a Center of Excellence is that it

standardizes the data definitions for the university. A Center of Excellence is a group of people who provide leadership, guidance, and

best practices for a specific area or domain. A Center of Excellence can help standardize the data definitions for the university by

creating and maintaining a common vocabulary and understanding of what data means, how it is used, or how it is measured across



different departments or units. Standardizing the data definitions can help improve data quality, consistency, and accuracy for the

university. It ensures data is owned by one group or it ensures feature requests will be implemented are not reasons why key

stakeholders might participate in a Center of Excellence for the university. Reference:

https://www.salesforce.org/wp-content/uploads/2019/03/Education_Cloud_COE_Guide.pdf

https://trailhead.salesforce.com/en/content/learn/modules/org-change-management

Question 4
Question Type: MultipleChoice

A university wants to track the Biology 101 class for next semester. The class will be held on Tuesdays and Thursdays from 3:00-4:00

PM in Lecture Hall

Options: 
A- and on Wednesdays and Fridays from 1:00-2:30 PM in the adjacent lab facility.

Which object in Education Data Architecture (EDA) should a consultant use to meet this requirement?

A- Course Offering Schedule



B- Time Block

C- Program Enrollment

Answer: 
A, A

Explanation: 
The consultant should use the Course Offering Schedule object in EDA to meet the requirement of tracking the Biology 101 class for

next semester that will be held on Tuesdays and Thursdays from 3:00-4:00 PM in Lecture Hall A and on Wednesdays and Fridays from

1:00-2:30 PM in the adjacent lab facility for the university. The Course Offering Schedule object is an object in EDA that allows users to

store information about when and where a course offering is held, such as day of week, start time, end time, or location. The Course

Offering Schedule object can help the consultant meet the requirement of tracking the Biology 101 class for next semester that will be

held on Tuesdays and Thursdays from 3:00-4:00 PM in Lecture Hall A and on Wednesdays and Fridays from 1:00-2:30 PM in the

adjacent lab facility for the university by creating two Course Offering Schedule records for the Biology 101 course offering, one for the

lecture sessions and one for the lab sessions, and specifying the day of week, start time, end time, and location for each record. Time

Block, Program Enrollment, or Course Connection are not objects in EDA that the consultant should use to meet the requirement of

tracking the Biology 101 class for next semester that will be held on Tuesdays and Thursdays from 3:00-4:00 PM in Lecture Hall A and

on Wednesdays and Fridays from 1:00-2:30 PM in the adjacent lab facility for the university. Reference:

https://powerofus.force.com/s/article/EDA-Course-Offering-Schedules

https://powerofus.force.com/s/article/EDA-Course-Offerings



Question 5
Question Type: MultipleChoice

A school of engineering is interested in Salesforce. There are several other Salesforce environments across the university with varying

degrees of usage and configuration. The university is largely decentralized where schools operate independently of each other and often

in silos. There is high turnover in staff and leadership.

Which Salesforce environment strategy should the consultant recommend?

Options: 
A- The school of engineering should have its own Salesforce environment.

B- The university should consolidate all of the Salesforce environments.

C- The school of engineering should initiate a Center of Excellence (CoE).

Answer: 
A



Explanation: 
The consultant should recommend that the school of engineering should have its own Salesforce environment as a Salesforce

environment strategy for the school of engineering that is interested in Salesforce and there are several other Salesforce environments

across the university with varying degrees of usage and configuration, the university is largely decentralized where schools operate

independently of each other and often in silos, and there is high turnover in staff and leadership. A Salesforce environment is an

instance of Salesforce that contains a set of data, metadata, features, or configurations. The school of engineering should have its own

Salesforce environment as a Salesforce environment strategy for the school of engineering that is interested in Salesforce and there are

several other Salesforce environments across the university with varying degrees of usage and configuration, the university is largely

decentralized where schools operate independently of each other and often in silos, and there is high turnover in staff and leadership by

having more control, flexibility, and autonomy over their own data, metadata, features, or configurations without being affected by or

affecting other schools' environments. The university should not consolidate all of the Salesforce environments, the school of

engineering should not initiate a Center of Excellence (CoE), or the school of engineering should not share an existing Salesforce

environment with another school as a Salesforce environment strategy for the school of engineering that is interested in Salesforce and

there are several other Salesforce environments across the university with varying degrees of usage and configuration, the university is

largely decentralized where schools operate independently of each other and often in silos, and there is high turnover in staff and

leadership. Reference:

https://help.salesforce.com/s/articleView?id=sf.environments.htm&type=5

https://www.salesforce.org/wp-content/uploads/2019/03/Education_Cloud_COE_Guide.pdf

Question 6



Question Type: MultipleChoice

A small college plans to use Salesforce for its student services. A part-time system admin has been working with a program coordinator

who has previous Salesforce experience and is eager to work on the project.

What should the consultant recommend?

Options: 
A- The program coordinator should be assigned the System Admin profile.

B- The program coordinator's role should be on top of the role hierarchy.

C- The program coordinator should be a Salesforce power user.

Answer: 
C

Explanation: 
The consultant should recommend that the program coordinator should be a Salesforce power user for the small college that plans to

use Salesforce for its student services and has a part-time system admin who has been working with a program coordinator who has

previous Salesforce experience and is eager to work on the project. A Salesforce power user is a user who has advanced knowledge

and skills in using Salesforce and can perform tasks such as creating reports, dashboards, or workflows. The program coordinator



should be a Salesforce power user for the small college that plans to use Salesforce for its student services and has a part-time system

admin who has been working with a program coordinator who has previous Salesforce experience and is eager to work on the project by

leveraging their Salesforce experience and eagerness to work on the project to support the part-time system admin and contribute to the

project's success. The program coordinator should not be assigned the System Admin profile, the program coordinator's role should not

be on top of the role hierarchy, or the program coordinator should not be a Salesforce end user for the small college that plans to use

Salesforce for its student services and has a part-time system admin who has been working with a program coordinator who has

previous Salesforce experience and is eager to work on the project. Reference:

https://trailhead.salesforce.com/en/content/learn/modules/salesforce_users_roles_and_permissions

https://www.salesforce.org/wp-content/uploads/2019/03/Education_Cloud_COE_Guide.pdf

Question 7
Question Type: MultipleChoice

An institution's Admissions office needs a solution to help recruiters manage their travel, including route planning. The office also wants

the ability to identify students' locations so they can be invited to a recruitment event.

Which solution should the consultant recommend to meet these requirements?



Options: 
A- Field Service

B- Salesforce Maps

C- Territory Management

Answer: 
B

Explanation: 
The consultant should recommend Salesforce Maps as a solution to help recruiters manage their travel, including route planning, and

identify students' locations so they can be invited to a recruitment event for the institution's Admissions office. Salesforce Maps is a

product that allows users to optimize their territories, routes, and schedules based on geographic data and insights. Salesforce Maps

can help recruiters manage their travel, including route planning, and identify students' locations so they can be invited to a recruitment

event by using features such as Live Tracking, Route Optimization, Geocoding, or Map Layers. Field Service, Territory Management, or

Marketing Cloud are not solutions that can help recruiters manage their travel, including route planning, and identify students' locations

so they can be invited to a recruitment event for the institution's Admissions office. Reference:

https://www.salesforce.com/products/maps/overview/

https://trailhead.salesforce.com/en/content/learn/modules/salesforce-maps-basics



Question 8
Question Type: MultipleChoice

A primary school has implemented the K-12 Architecture Kit. The school needs to report out basic student demographic information.

What should the consultant do to meet this requirement?

Options: 
A- Create a new student demographic dashboard.

B- Refer to the existing sample student demographic dashboard.

C- Use the Student Success Hub Tableau Accelerator.

Answer: 
B

Explanation: 
The consultant should refer to the existing sample student demographic dashboard to report out basic student demographic information

for the primary school that has implemented K-12 Architecture Kit. The sample student demographic dashboard is a dashboard that

comes with K-12 Architecture Kit and shows information about students' demographics, such as gender, ethnicity, grade level, or school.



The sample student demographic dashboard can help the primary school report out basic student demographic information by using

features such as charts, tables, or filters. The consultant can also customize or modify the sample student demographic dashboard to

meet the primary school's specific needs or preferences. Creating a new student demographic dashboard, using the Student Success

Hub Tableau Accelerator, or creating a custom Report Type are not things that the consultant should do to report out basic student

demographic information for the primary school that has implemented K-12 Architecture Kit. Reference:

https://www.salesforce.org/products/k-12-architecture-kit/overview/

https://powerofus.force.com/s/article/K12-Dashboards
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