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Question 1
Question Type: MultipleChoice

Northern Trail Outfitters has a mobile app.

Which two products would allow them to send push notifications to customers with their mobile
app?

Choose 2 answers

Options:
A- Journey Builder
B- Contact Builder
C- MobileConnect
D- MobilePush

Answer:
A, D

Question 2
Question Type: MultipleChoice

Northern Trail Outfitters (NTO) Is a global brand which Includes many subsidiary brands under the
parent umbrell

a. NTO is the Enterprise business unit and also has a child business unit used for sending
promotional email.

How should the rest of the business units be organized?

Options:
A- Create child business units for each brand and nest another level of child business units for
GEOs.
B- Create and apply folders with naming conventions in the current account to keep track of
brand assets.
C- Create new Enterprise business units for each brand and child business units for each of the
brand's GEOs.
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D- Create one child business unit for the other brands to share but apply folders and naming
conventions.

Answer:
B

Question 3
Question Type: MultipleChoice

Northern Trail Outfitters wants to know how customers are engaging with marketing
communications they have sent over the last year. What action should be taken to populate the
Einstein Engagement Scoring Dashboard?

Options:
A- Select one of the Predictive Algorithms then click Deploy
B- Click Deploy and results are available immediately
C- Select the channels (Emails, Push, SMS) to report on then click Activate
D- Click Activate and wait for an email notification

Answer:
A

Question 4
Question Type: MultipleChoice

A customer team wants to retarget subscribers who click on links of key items promoted across
email campaigns. The customer has indicated the following:

* Emails will be built using a custom dynamic template for these messages.

* Links will vary over time and across campaigns.

* Click activity will be cross-referenced with subscribers' regional markets on a master subscriber
data extension.

* Retargeting messages will dynamically populate content based on regional market.

In order for this solution to be viable, which skill set does the customer team need to possess?
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Options:
A- AMPscript
B- SSJS
C- SQL
D- HTML

Answer:
A

Question 5
Question Type: MultipleChoice

A Marketing Cloud admin has been asked to update their Marketing Cloud SFTP password

Where in Setup could they accomplish this task?

Options:
A- Company Settings
B- Feature Settings
C- Data Management
D- Security

Answer:
C

Question 6
Question Type: MultipleChoice

A Marketing Cloud Admin has noticed a File Drop Automation has been failing on

the import File activity. The automation is configured with a filename pattern, so the

filename is expected to begin with customer_import_. The import is configured to look

for a file named customer_import_%%Year%%%%Month%%%%Day%%.csv,
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however, the admin notices the filenames include seconds and milliseconds.

How should the admin fix the issue?

Options:
A- Use the exact filename used for the trigger in the import File Activity
B- Make sure the file is placed on the correct subfolder within the SFTP
C- Make sure the filename has a date stamp to avoid duplication
D- Use %%FILENAME_FROM_TRIGGER%% in the import File Activity

Answer:
D

Question 7
Question Type: MultipleChoice

Northern Trail Outfitters has the Discover Reporting Tool.

Which two report types could help them drive mobile adoption strategy?

Choose 2 answers

Options:
A- Time Between Send and Engagement
B- Email Performance by Device
C- Email Sending Performance Report
D- Deliverability Complaint Rate

Answer:
B, C

Question 8
Question Type: MultipleChoice

Northern Trail Outfitters (NTO) Is building a Journey which randomly sends five different versions
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of an initial welcome email to new subscribers; however, subscribers receive the same follow-up
email two weeks later. To improve maintainability of their email content, NTO wants to use five
completely different emails, rather than having one email with dynamic content.

Which activity would allow them to build the journey with the fewest activities possible?

Options:
A- Join
B- Einstein STO
C- Engagement Split
D- Wait Until Date

Answer:
A

Question 9
Question Type: MultipleChoice

A customer is interested in designing a solution to ensure that subscribers only receive
categories of emails that they want to receive. The built-in subscription center will be used as
part of the solution.

Which feature should be utilized to make this happen?

Options:
A- Publication Lists
B- Subscriber Keys
C- Profile Center
D- Send Logging

Answer:
A
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