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Question 1
Question Type: MultipleChoice

Northern Trail Outfitters has acquired a new company and is importing customer data to
Marketing Cloud. They want to ensure commercial emails are not sent to email addresses who
have previously opted-out.

Which feature should they use?

Options:
A- Exclusion Script
B- Auto-suppression List
C- Suppression List
D- Exclusion List

Answer:
B

Question 2
Question Type: MultipleChoice

Northern Trail Outfitters' marketing team is made up of a marketing manager, a marketing
specialist, and a graphic designer. The team is new to Marketing Cloud and has very little coding
experience. Currently, they use Excel and VLOOKUP to segment their email audiences and import
them into Marketing Cloud.

What solution should be recommended to allow for long-term self-sufficiency in segmentation?

Options:
A- Data Filters
B- Attribute Groups
C- Publication Lists
D- Query Activities

Answer:
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A

Question 3
Question Type: MultipleChoice

Northern Trail Outfitters wants to target all customers who have registered to receive Push
Notifications. Their app uses the Mobile Push SDK.

In which two ways should this segment be created?

Options:
A- Using Mobile Studio, create a Mobile Push Filtered List then filter on the MobilePush
Demographics attribute group.
B- Using Automation Studio, query the_MobilePushDemographics Data View and save this to a
data extension.
C- Using Journey Builder, target the entire customer database then filter using MobilePush
Demographics attribute group.
D- Using Contact Builder, create a Filter Data Extension from AB Contact where there is record in
MobilePush Demographics.

Answer:
A

Question 4
Question Type: MultipleChoice

Northern Trail Outfitters wants to automate a weekly SMS message to be sent to anyone who has
a birthday that week. They have created the Outbound Message in MobileConnect and have a
Filtered List created for every contact who provided birth date information.

Which activities would Marketing Cloud use to automate this campaign?

Options:
A- Refresh Mobile Filtered List and Outbound Send
B- Import Mobile Contacts and Outbound Send
C- Refresh Mobile Filtered List and Send SMS
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D- Import Mobile Contacts and Send SMS

Answer:
C

Question 5
Question Type: MultipleChoice

Northern Trail Outfitters wants to encourage customers who made a purchase on their website
without leaving a review to come back and review their purchase. They want to use Journey
Builder to automatically inject contacts who meet these criteria into a Journey.

What product should be recommended?

Options:
A- Audience Studio
B- Web Analytics Connector
C- Data Studio
D- Google Analytics 360

Answer:
D

Question 6
Question Type: MultipleChoice

Northern Trail Outfitters (NTO) is using Einstein Content Selection to populate its emails with
personalized product images at send time. Tnese emails typically see high engagement, but
because of the frequency of these emails, a customer could see the same image asset several
times within a 2-week span.

How should NTO marketers ensure there's a limit to the number of timet a particular image asset
can be chosen for a customer?

Options:
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A- Ask the content team to create more images in order to diversify the asset pool.
B- Set a Fallback Asset.
C- Utilize Einstein Engagement Frequency to send the emails less often.
D- Set Fatigue Rules for the product Asset Classes.

Answer:
D

Explanation:
The best option for NTO marketers to ensure there is a limit to the number of times a particular
image asset can be chosen for a customer is to set Fatigue Rules for the product Asset Classes.
Fatigue rules allow you to specify the maximum number of times an asset can be chosen for a
customer in a given time period. This ensures that customers do not receive the same asset too
often, and that the asset pool is diversified. For more information on setting fatigue rules, please
see the documentation
here:https://help.salesforce.com/articleView?id=mc_es_dynamic_content_fatigue_rules.htm&type
=5.

Question 7
Question Type: MultipleChoice

Northern Trail Outfitters wants to target Contacts in an abandoned cart Journey with a Facebook
ad. An Ad Campaign Activity has been added to the Journey canvas.

Which extension product should be enabled to use the Ad Campaign Activity?

Options:
A- Interaction Studio
B- Social Studio
C- Advertising Studio
D- Audience Studio

Answer:
C

https://help.salesforce.com/articleView?id=mc_es_dynamic_content_fatigue_rules.htm&type=5.
https://help.salesforce.com/articleView?id=mc_es_dynamic_content_fatigue_rules.htm&type=5.
https://help.salesforce.com/articleView?id=mc_es_dynamic_content_fatigue_rules.htm&type=5.
https://help.salesforce.com/articleView?id=mc_es_dynamic_content_fatigue_rules.htm&type=5.
https://help.salesforce.com/articleView?id=mc_es_dynamic_content_fatigue_rules.htm&type=5.
https://help.salesforce.com/articleView?id=mc_es_dynamic_content_fatigue_rules.htm&type=5.
https://help.salesforce.com/articleView?id=mc_es_dynamic_content_fatigue_rules.htm&type=5.
https://help.salesforce.com/articleView?id=mc_es_dynamic_content_fatigue_rules.htm&type=5.
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Question 8
Question Type: MultipleChoice

Northern Trail Outfitters wants to send special discount offer to engaged customers on their email
list.

What should be resolved prior to generating the audience?

Options:
A- What the offer will be
B- When to send the email
C- Who the offer come from
D- How to determine engagement

Answer:
A

Question 9
Question Type: MultipleChoice

Northern Trails Outfitters has a contact count of nearly 10 million records. They have noticed
slower processing times when sending using Journey Builder.

Which two actions could they take to optimize Journey performance? (Choose 2 answers)

Options:
A- Perform large-scale segmentation in Automation Studio before admitting contacts into Journey
Builder.
B- Use Data Extension Entry Sources with Filters applied to perform segmentation activities for
Journey Builder.
C- Include data for decision splits in Attribute Groups in Contact Builder, use contact data rather
than journey data.
D- Create a prefiltered, sendable copy of data extensions for each journey instead of using the
same entry source.
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Answer:
A, D

Explanation:
Performing large-scale segmentation in Automation Studio before admitting contacts into Journey
Builder can help reduce the amount of contacts admitted into the journey, thereby increasing the
performance of the journey.

Creating prefiltered, sendable copies of data extensions for each journey instead of using the
same entry source can also help optimize journey performance as it reduces the number of
contacts that have to be processed for each journey. This can help with performance as the data
extension is already filtered and therefore the journey has to do less work in terms of filtering the
participants. For more information, see the Salesforce Certified Marketing Cloud Consultant Exam
Study Guide[1] or the Salesforce documentation on Journey Performance[2].

[1]https://trailhead.salesforce.com/content/learn/certifications/marketing-cloud-consultant/market
ing-cloud-consultant-exam-study-
guide[2]https://help.salesforce.com/articleView?id=mc_jb_improve_journey_performance.htm&ty
pe=5

Question 10
Question Type: MultipleChoice

Northern Trail Outfitters wants to use Marketing Cloud to send notifications to customers when
their orders are ready for in-store pickup. The notifications can be either SMS or email depending
on their communications preference.

How should the consultant set this up?

Options:
A- Create an Outbound Message in MobileConnect with AMPscript in body to trigger an email
confirmation as a fallback.
B- Journey Builder Transactional Send Journey.
C- Automation with a Send SMS and Send Email activity in separate consecutive steps.
D- Journey Builder multi-step journey with an API entry event and a decision split.

Answer:

https://trailhead.salesforce.com/content/learn/certifications/marketing-cloud-consultant/marketing-cloud-consultant-exam-study-guide
https://trailhead.salesforce.com/content/learn/certifications/marketing-cloud-consultant/marketing-cloud-consultant-exam-study-guide
https://trailhead.salesforce.com/content/learn/certifications/marketing-cloud-consultant/marketing-cloud-consultant-exam-study-guide
https://trailhead.salesforce.com/content/learn/certifications/marketing-cloud-consultant/marketing-cloud-consultant-exam-study-guide
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B

Question 11
Question Type: MultipleChoice

Northern Trail Outfitters wants to create a query to populate a data extension with email
subscribers who belong to a specific publication list.

Which Data View could they use to achieve this?

Options:
A- _ListSubscribers
B- _Subscribers
C- _PublicationSubscriber
D- _EnterpriseAttribute

Answer:
A

Question 12
Question Type: MultipleChoice

Northern Trail Outfitters (NTO) send emails from Content Builder and Journey Builder. When
subscribers reply to an email, NTO would like to send an auto-reply message using a pre-defined
HTML email that explains email replies are unmonitored and they should call NTO for any
inquiries.

How could these auto-reply messages be enabled?

Options:
A- From the Reply Mail Management settings page, choose the 'Create Custom Response' option
under 'Automated Response Email for Remaining Replies' section and select the HTML email from
the 'define email' link.
B- Create a Triggered Send and on the Reply Mail Management settings page, choose the 'Create
Custom Response' option under 'Automated Response Email for Remaining Replies' section, then
select the Triggered Send email.
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C- Create a Triggered Send and from a Sender Profile properties page, enable 'Custom Reply Mail
Management Settings', 'Use Auto Reply' and 'Reply using triggered send' options, then select the
Triggered Send email.
D- Open Admin > Account Setting page in Email Studio and in the 'Auto Reply Email' section,
select 'Custom' and paste the HTML email code into the text area field.

Answer:
A
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