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Question 1
Question Type: MultipleChoice

If a record meets one criteria, an email should be sent. If the record meets a different criteria, a task should be created. It is possible that

a record meets both criteria.

What is the recommended solution for this scenario?

Options: 
A- Create one Workflow Rule with two Workflow Actions

B- Create two Workflow Rules

C- Create one Process using the Process Builder

D- Define two Processes using the Process Builder

Answer: 
C

Question 2



Question Type: MultipleChoice

Which of the following are true regarding the Lead Conversion process? Choose two

Options: 
A- An Account is created if one with the same name is not found

B- A Contact is created if one with the same name is not found

C- An Opportunity is always created

D- Custom Lead fields can be inserted into standard or custom Account, Contact or Opportunity fields.

Answer: 
A, B

Question 3
Question Type: MultipleChoice

A new VP of sales joined TrueGlobal Inc. TrueGlobal uses Salesforce for managing their global sales operations. The VP of sales wants

to receive an email alert if a deal stage is changed to Closed Lost and the amount was greater than $1,000,000. What evaluation criteria



should the administrator choose while creating this workflow rule?

Options: 
A- When a record is created and every time it is edited

B- When a record is created and any time it's edited to subsequently meet criteria

C- When a record is created

D- When a record is edited, and any time it's edited to subsequently meet criteria

Answer: 
B

Question 4
Question Type: MultipleChoice

Which process must be automated using Flow Builder?

Options: 



A- Whenever deletion of records are involved.

B- Whenever time based actions are involved.

C- Whenever posting to chatter is involved.

D- Whenever outbound messages are involved.

Answer: 
A

Question 5
Question Type: MultipleChoice

What dies debug option in Flow Builder allow an administrator to do?

Options: 
A- Enter custom values for input variable and view step-wise details.

B- Roll back to previously executed actions, callouts, and changes committed to the database.

C- Run the most recent saved version of the flow with auto-save mode turned OFF.



D- Version a Flow that can be saved as current version after the Flow has run.

Answer: 
B

Question 6
Question Type: MultipleChoice

What should you avoid inside a loop?

Options: 
A- Assigning new values to variables.

B- Displaying data to the user.

C- Executing actions, such as creating or updating records.

D- Nesting another loop.

Answer: 



C

Question 7
Question Type: MultipleChoice

Administrator has seen an increased number of tickets logged by end reporting Flow errors. To analyze flows in the org, where should

the should Administrator to identify which Flows are causing are causing the most errors?

Options: 
A- In Setup, go to Process Automation and select Automation Home.

B- In Setup, go to Flows and select the 'Recently Viewed' List View.

C- In Setup, type 'Queue' in the quick search menu and select 'Queues'.

D- In Setup, go to Process Automation and select Paused Flow Interviews.

Answer: 
B



Question 8
Question Type: MultipleChoice

What does a flow connector do?

Options: 
A- Tells the flow which external database to connect to.

B- Tells the flow which element to execute next.

C- Tells the flow which resource to create next.

D- Tells Salesforce which flow to start next.

Answer: 
B

Question 9
Question Type: MultipleChoice



How many active versions of a flow can you have at a given time?

Options: 
A- Unlimited

B- 5

C- 1

D- 10

Answer: 
B

Question 10
Question Type: MultipleChoice

What can a record variable store?

Options: 



A- A set of field values for a single record.

B- A set of field values for a single record that are not marked as Global.

C- A set of field values of multiple records that have the same object type.

D- A set of field values of multiple records that have multiple object types.

Answer: 
A
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