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Question 1
Question Type: MultipleChoice

A government agency plans to implement Public Sector Solutions to manage their grant
programs. The agency has decided to use its existing public-facing portal that resides outside the
Salesforce platform. The agency needs to allow constituents to submit their grant applications
from their existing portal and integrate submitted application data into the appropriate Public
Sector Solutions objects in Salesforce.

What OmniStudio feature can be leveraged to meet this requirement?

Options:
A- OmniOut
B- FlexCards
C- DataRaptor
D- Integration Procedure

Answer:
C

Explanation:
For integrating data from an external portal into Salesforce's Public Sector Solutions objects, the
most effective OmniStudio feature is DataRaptor (Option C). DataRaptors are a tool within
OmniStudio designed to streamline and simplify data integration, transformation, and loading
processes between external systems and Salesforce. They provide a no-code solution that allows
complex data manipulation and integration without the need for extensive programming, making
them ideal for scenarios where external data from an agency's public-facing portal needs to be
accurately and efficiently mapped to Salesforce objects.

OmniOut (Option A) is not a recognized OmniStudio tool; FlexCards (Option B) are used for data
visualization and user interaction rather than data integration; Integration Procedure (Option D)
could theoretically be used for integrating data but is more complex and less specific to data
integration tasks compared to DataRaptors.

Question 2
Question Type: MultipleChoice
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A government agency is implementing Public Sector Solutions and their intake officer is looking
to create a document checklist and review business license applications only. The agency is
looking to create a document type for business license applications using the Intelligent
Document Automation (IDA) and restrict the record access to the intake officer only. What are the
three steps a technical consultant should configure to satisfy the agency's use case?

Options:
A- Assign permissions and permission sets for application forms
B- Enable Intelligent Document Automation
C- Turn on Document Checklist
D- Create a document type under Notes and Attachment
E- Create a Document Type

Answer:
B, C, E

Explanation:
To create a document checklist for business license applications with restricted access to an
intake officer, the following steps are crucial: Firstly, enabling Intelligent Document Automation
(IDA) in Salesforce allows for the automation and management of document processes. Secondly,
turning on the Document Checklist feature enables the creation of checklists associated with
specific processes, such as business license applications. Lastly, creating a Document Type
specific to business license applications allows for the categorization and management of
documents within this process. These steps ensure that only the necessary documents are
reviewed by the designated intake officer, enhancing the efficiency and security of the document
review process.

Question 3
Question Type: MultipleChoice

A public sector entity is looking to implement an Emergency Response management package.
Which two features are available as part of the package for Volunteer Management?

Options:
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A- Chatbot for volunteers
B- Automatically update the number of registered volunteers and volunteers needed when shifts
are canceled
C- Volunteers can sign up for volunteer projects and can report time spent on volunteer activities
D- Volunteers can automatically claim reimbursements for the expenses.

Answer:
B, C

Explanation:
In the Emergency Response Management package, key features for Volunteer Management
include the automatic update of volunteer counts and the ability for volunteers to engage
actively with projects. When volunteer shifts are canceled, the system automatically adjusts the
count of registered volunteers and the number of volunteers needed, ensuring accurate and real-
time management of volunteer resources. Additionally, volunteers have the capability to sign up
for projects and log their activity time, fostering an interactive and accountable volunteering
environment. These features support effective and efficient volunteer coordination during
emergency response efforts.

Question 4
Question Type: MultipleChoice

A government agency has implemented an eSignature solution and has chosen DocuSign as the
vendor. As part of the nonfunctional requirements, the system needs to poll the status of signed
envelopes.

What is the best way to achieve this requirement?

Options:
A- Use the ContractDocumentStatusScheduler Apex class to schedule and poll DocuSign for
statuses of envelopes submitted as part of the eSignature process.
B- Use the ContractStatusScheduler Apex class to schedule and poll DocuSign for statuses of
envelopes submitted as part of the eSignature process.
C- Use the REST API provided by DocuSign to poll the status of a particular envelope.
D- Use the ContractEnvelopeStatusScheduler Apex class to schedule and poll DocuSign for
statuses of envelopes submitted as part of the eSignature process.
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Answer:
C

Explanation:
For a government agency implementing an eSignature solution with DocuSign, the optimal
approach to polling the status of signed envelopes involves using DocuSign's REST API. This API
provides endpoints for querying the status of envelope transactions, enabling real-time updates
on the eSignature process. This method allows for the integration of Salesforce with DocuSign's
services, ensuring that the status of each envelope is accurately reflected within the Salesforce
system. Utilizing the REST API for this purpose leverages the direct communication between
Salesforce and DocuSign, providing a robust and efficient solution for tracking eSignature
statuses in compliance with the agency's nonfunctional requirements.

Question 5
Question Type: MultipleChoice

Bobahaven has implemented the Licenses, permits, and inspections modules of Salesforce Public
Sector Solutions to enable their permit application and approval processes.

Permits received over 12 month require additional manage sign-off before approval. For
regulatory compliance, the application's history and approval must be auditable.

What will technical consultant suggest to Bobahaven is the solution for this requirement?

Options:
A- Implement an approval escalation rule that escalates applications to the user's manager when
the application duration is longer than 12 months.
B- Implement an approval process that routes an approval request to the user's manager when
the application duration is longer than 12 months.
C- Implement business Rules Engine to identify application .. 12 months and train staff to use
Chatter to request approval from their manager.
D- Implement a Flow to identify applications over 12 months and assign ownership of the
application to the user's manager for approval.

Answer:
B
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Explanation:
In Salesforce Public Sector Solutions, managing approvals for permit applications is crucial,
especially when regulatory compliance requires additional managerial sign-off for applications
exceeding a certain duration. Implementing an approval process is the recommended solution to
meet these requirements effectively:

Approval Process:

An approval process in Salesforce allows for the automation of approval workflows based on
predefined criteria. This ensures that applications follow a consistent and auditable approval
path.

For applications with a duration longer than 12 months, the approval process can be configured
to route the approval request to the user's manager automatically.

Steps to Implement:

Navigate to Setup > Process Automation > Approval Processes.

Create a new approval process for the Permit Application object.

Define the entry criteria to check if the application duration exceeds 12 months.

Set the approval steps to include routing the approval request to the user's manager.

Ensure that the approval process captures all necessary audit trails, including timestamps and
approver details, to maintain compliance.

By implementing an approval process, Bobahaven ensures that applications meeting the specific
criteria are escalated appropriately, maintaining regulatory compliance and providing an
auditable history of approvals.

Salesforce Help: Approval Processes

Salesforce Public Sector Solutions Documentation

Question 6
Question Type: MultipleChoice

a public sector agency implemented Public Sector Solutions for meeting licensing, permitting,
and inspection requirements. The inspection team has requested to make a few changes to the
existing inspection form. The System Administrator is unable to see the 'Edit" button for the
Action Plan template and hence unable to make any changes.

What could be the reason for this?

https://help.salesforce.com/s/articleView?id=sf.approvals_defining.htm&type=5
https://help.salesforce.com/s/articleView?id=000351387&type=1
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Options:
A- Edit option needs to be added to Action Plan template page layout
B- System Administrator doesn't have 'Edit' permissions to Action Plan template
C- Once published, an Action Plan template cannot be changed.
D- Action Plan template changes have to be requested to Salesforce support team

Answer:
C

Explanation:
Once published, an Action Plan template cannot be changed is the reason why the System
Administrator is unable to see the 'Edit' button for the Action Plan template. An Action Plan
template is a predefined set of tasks and subtasks that can be applied to records such as cases
or permits. Once an Action Plan template is published, it becomes read-only and cannot be edited
or deleted. To make changes to a published Action Plan template, the System Administrator
needs to clone it and create a new version of it. Reference:
https://help.salesforce.com/s/articleView?id=psc_admin_setup_action_plan_templates.htm&type=
5&language=en_US

Question 7
Question Type: MultipleChoice

Foodvania has adopted Salesforce Public Sector Solutions to get relief to small businesses
experiencing hardship due to the pandemic. Foodvania would like the recipients to apply for relief
in a self-service portal, allowing for the upload of supporting documentation and the capability to
check the status of their application. What should the consultant recommend using?

Options:
A- The consultant should recommend the Outbound Funds Module Which Includes the Grants
Portal feature and the procurement for an allotment to Experience Cloud licenses so as the
recipients may review their applications status
B- The consultant should recommend the Grants Management product which Includes the Grants
Portal feature
C- The consultant should recommend the Outbound Funds Module Which Includes the Grants
Portal feature
D- The consultant should recommend the Grants Management product with the Outbound Funds

https://help.salesforce.com/s/articleView?id=psc_admin_setup_action_plan_templates.htm&type=5&language=en_US
https://help.salesforce.com/s/articleView?id=psc_admin_setup_action_plan_templates.htm&type=5&language=en_US
https://help.salesforce.com/s/articleView?id=psc_admin_setup_action_plan_templates.htm&type=5&language=en_US
https://help.salesforce.com/s/articleView?id=psc_admin_setup_action_plan_templates.htm&type=5&language=en_US
https://help.salesforce.com/s/articleView?id=psc_admin_setup_action_plan_templates.htm&type=5&language=en_US
https://help.salesforce.com/s/articleView?id=psc_admin_setup_action_plan_templates.htm&type=5&language=en_US
https://help.salesforce.com/s/articleView?id=psc_admin_setup_action_plan_templates.htm&type=5&language=en_US
https://help.salesforce.com/s/articleView?id=psc_admin_setup_action_plan_templates.htm&type=5&language=en_US
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Module to give the recipients the capability to review their applications status.

Answer:
B

Explanation:
The consultant should recommend the Grants Management product which includes the Grants
Portal feature to allow the recipients to apply for relief in a self-service portal, allowing for the
upload of supporting documentation and the capability to check the status of their application.
Grants Management is a prebuilt app that comes with Public Sector Solutions. It can help public
sector agencies to manage the entire grant lifecycle, from application to award to reporting.
Grants Portal is a component of Grants Management that can help public sector agencies to
create a digital experience site for grant applicants or recipients. Grants Portal can allow the
recipients to apply for relief in a self-service portal, upload supporting documentation, and check
the status of their application. Reference:
https://help.salesforce.com/s/articleView?id=psc_admin_setup_grants_management.htm&type=5
&language=en_US

https://help.salesforce.com/s/articleView?id=psc_admin_setup_grants_management.htm&type=5&language=en_US
https://help.salesforce.com/s/articleView?id=psc_admin_setup_grants_management.htm&type=5&language=en_US
https://help.salesforce.com/s/articleView?id=psc_admin_setup_grants_management.htm&type=5&language=en_US
https://help.salesforce.com/s/articleView?id=psc_admin_setup_grants_management.htm&type=5&language=en_US
https://help.salesforce.com/s/articleView?id=psc_admin_setup_grants_management.htm&type=5&language=en_US
https://help.salesforce.com/s/articleView?id=psc_admin_setup_grants_management.htm&type=5&language=en_US
https://help.salesforce.com/s/articleView?id=psc_admin_setup_grants_management.htm&type=5&language=en_US
https://help.salesforce.com/s/articleView?id=psc_admin_setup_grants_management.htm&type=5&language=en_US
https://help.salesforce.com/s/articleView?id=psc_admin_setup_grants_management.htm&type=5&language=en_US
https://help.salesforce.com/s/articleView?id=psc_admin_setup_grants_management.htm&type=5&language=en_US
https://help.salesforce.com/s/articleView?id=psc_admin_setup_grants_management.htm&type=5&language=en_US
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