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Question 1
Question Type: MultipleChoice

Universal Containers generates leads from three different sources: web, trade shows, and partners. Some of the information collected is

applicable to all sources, there is also information that is unique to each type of lead. What should an app builder configure to meet

these requirements?

Options: 
A- Create three lead record types each with its own page layout containing the relevant fields

B- Create a partner community and a record type for web and trade show leads

C- Create three sections on the lead layout and instruct users to collapse the non-relevant fields

D- Create custom page payouts for each type of lead only containing the relevant fields

Answer: 
C

Question 2



Question Type: MultipleChoice

Cloud Kicks has three types of customer support processes: Platinum, Diamond, and Bronze. The app builder created separate record

types for each process on the Case object. The customer support team should be unable to create new cases with the Bronze record

type.

How should this requirement be met?

Options: 
A- Update the organization-wide defaults to private for Case.

B- Update the support team profile to remove the Bronze record type.

C- Create permission set group for Case that includes Platinum and Diamond record types.

D- Make the record type hidden to support users; update sharing roles to private.

Answer: 
C

Question 3
Question Type: MultipleChoice



A production org includes custom objects containing confidential Information. A sandbox h needed that Includes data records, excludes

all of the confidential objects, and can be refreshed weekly the confidential objects, and can be refreshed weekly.

What steps should an App Builder take to meet these requirements?

Options: 
A- Create a Full Sandbox and use a sandbox template

B- Create a Developer Pro Sandbox and schedule Data loader to download selected object data weekly.

C- Create a Partial Copy Sandbox and use a sandbox template.

D- Create a Developer Sandbox and schedule Data loader to download selected object data weekly.

Answer: 
C

Question 4
Question Type: MultipleChoice



The VP of Sales at Universal Containers has asked the app builder to let sales reps create opportunity records directly from the account,

with a number of fields pre-populated.

Which feature should the app builder use to allow users to create the opportunity?

Options: 
A- A quick action

B- A default action

C- A custom button

D- A custom link

Answer: 
A

Question 5
Question Type: MultipleChoice



Universal Containers has a single Contact Lightning record page. A component takes up a lot of room on the page and is NOT needed

by users with a Marketing profile.

What should the app builder use to solve this Issue?

Options: 
A- Detail page layouts

B- Component visibility filter

C- Field-level security

D- AppExchange

Answer: 
B

Question 6
Question Type: MultipleChoice

An app builder needs to create new automation on an object.



What best practice should the app builder follow when building out automation?

Options: 
A- One Workflow rule per object.

B- One Flow per object.

C- One invocable process per object.

D- One record change process per object.

Answer: 
C
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