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Question 1
Question Type: MultipleChoice

What configuration is necessary for Reserved material in mobile? Note: There are 2 correct answers to this question.

Options: 
A- Read

B- Create

C- Update

D- Delete

Answer: 
A, C

Question 2
Question Type: MultipleChoice



Which advanced settings can you use to create a dashboard? Note: There are 2 correct answers to this question.

Options: 
A- Query

B- Sample chart

C- Object type

D- Data transfer object (DTO)

Answer: 
A, D

Question 3
Question Type: MultipleChoice

In the overview of Smartform Templates, which fields can be used for both Sorting and Filtering? Note: There are 2 correct answers to

this question.



Options: 
A- Description

B- State

C- Revision

D- Language

Answer: 
B, D

Question 4
Question Type: MultipleChoice

Which of the following is a mandatory field when you create a Smartform template?

Options: 
A- Description



B- Version

C- Category

D- Label

Answer: 
C

Question 5
Question Type: MultipleChoice

You want to make an activity available on the service technician's mobile device using the planning board. Which of the following are

mandatory steps? Note: There are 2 correct answers to this question.

Options: 
A- Check the availability of the technician.

B- Drop the activity onto the technician.

C- Click and release the assignment.



D- Identify a suitable technician by skills.

Answer: 
B, C

Question 6
Question Type: MultipleChoice

How can you set up authorizations in the Administration module in SAP Field Service Management? Note: There are 2 correct answers

to this question.

Options: 
A- Assign users to permissions.

B- Assign user groups to users.

C- Assign permissions to user groups.

D- Assign user groups to permissions.



Answer: 
B, C
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