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Question 1
Question Type: MultipleChoice

How do you calculate residual value?

Options: 
A- Subtract the amortized value from the cost of the asset

B- Subtract storage and lease cost from the cost of the asset

C- Subtract the depreciation from the cost of the asset

D- Subtract the salvage value from the cost of the asset

Answer: 
D

Question 2
Question Type: MultipleChoice



What is the name of the scheduled job that generates expense lines based on rate cards?

Options: 
A- Process Daily Costs

B- Process FM Costs

C- Process Daily Allocations

D- Process Expense Allocations

Answer: 
C

Question 3
Question Type: MultipleChoice

What are some examples of operational expenses of managing an asset throughout its lifecycle? (Choose two.)



Options: 
A- Replacement parts

B- Storage costs

C- Maintenance agreements

D- Warranty costs

Answer: 
A, C

Question 4
Question Type: MultipleChoice

What information would you find on the End of Life tab of the Hardware Asset dashboard? (Choose two.)

Options: 
A- Hardware asset disposal status



B- New hardware assets found by audits

C- Hardware assets disposed (YTD)

D- Consumable models up for End of Life

Answer: 
A, D

Question 5
Question Type: MultipleChoice

Which features are part of the ServiceNow Mobile App? (Choose two.)

Options: 
A- Provides end users visibility to their assigned hardware

B- Enables reclamation of mobile devices

C- Provides users visibility to their disposed consumables

D- Enables end users to log incidents for their assigned assets



Answer: 
C, D

Question 6
Question Type: MultipleChoice

What do certification filters define?

Options: 
A- The percentage of tasks required for the certification to be considered complete

B- When the certification is performed

C- The assets to be certified

D- What fields are displayed for certification

Answer: 
D
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