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Question 1
Question Type: MultipleChoice

Sheela is told to prepare a report on the most commonly occurring product defects. She reviews the software defect reports, which

categorize the defects as coding errors, requirements errors, documentation errors, etc. The best tool to report this information is:

Options: 
A- A cause and effect diagram

B- A scatter plot

C- A histogram

D- A Pareto diagram

Answer: 
D

Question 2
Question Type: MultipleChoice



Within an organization, a service-level agreement is most effective when it is an ongoing negotiation and improvement process.

Options: 
A- True

B- False

Answer: 
A

Question 3
Question Type: MultipleChoice

Software testing accounts for what percent of software development costs?

Options: 



A- 10-20

B- 5-10

C- 70-80

D- 40-50

Answer: 
D

Question 4
Question Type: MultipleChoice

The two major differences between internal auditing and quality assurance involve their respective statement of responsibilities and

common body of knowledge.

Options: 
A- True

B- False



Answer: 
A

Question 5
Question Type: MultipleChoice

A non sampling error relates to the sample properly reflecting the true characteristics of the population.

Options: 
A- True

B- False

Answer: 
B

Question 6



Question Type: MultipleChoice

The Cost of Quality is usually the____________.

Options: 
A- Cost of Risk Assessment

B- Cost of Rework

C- Cost of Prototyping

D- Cost of Testing

Answer: 
A

Question 7
Question Type: MultipleChoice

For Black-Box Testing ____________.



Options: 
A- The tester is completely unconcerned about the internal behavior of the program

B- The tester is concerned with finding circumstances in which the program does not behave according to specifications

C- Test data is derived solely from specifications

D- All of the above

Answer: 
D

Question 8
Question Type: MultipleChoice

Policies provide ____________ ( Select any Two Options)

Options: 
A- Detailed prescription to decision makers



B- Guidance to decision makers

C- Broad direction to decision makers

Answer: 
B, C
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