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Question 1
Question Type: DragDrop

You are building a retail chatbot that will use a QnA Maker service.

You upload an internal support document to train the model. The document contains the following Question;

''What is your warranty period?'

Users report that the chatbot returns the default QnA Maker answer when they ask the following Question;

'How long is the warranty coverage?'

The chatbot returns the correct answer when the users ask the following Question;

'What is your warranty period?'

Both questions should return the same answer.

You need to increase the accuracy of the chatbot responses.

Which three actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer

area and arrange them in the correct order. (Choose three.)

Image not found or type unknown

Image not found or type unknownImage not found or type unknownImage not found or type unknown

Image not found or type unknownImage not found or type unknownImage not found or type unknown

Image not found or type unknownImage not found or type unknownImage not found or type unknown

Image not found or type unknownImage not found or type unknownImage not found or type unknown

Image not found or type unknownImage not found or type unknownImage not found or type unknown



Answer: 

Explanation: 

https://docs.microsoft.com/en-us/azure/cognitive-services/qnamaker/how-to/edit-knowledge-base

Question 2
Question Type: MultipleChoice

You are building a chatbot that will use question answering in Azure Cognitive Service for Language.

You have a PDF named Docl.pdf that contains a product catalogue and a price list

You upload Docl.pdf and train the model.

During testing, users report that the chatbot responds correctly to the following Question;

What is the price of product>?

The chatbot fails to respond to the following Question;

How much does

https://docs.microsoft.com/en-us/azure/cognitive-services/qnamaker/how-to/edit-knowledge-base


You need to ensure that the chatbot responds correctly to both questions.

Solution: From Language Studio, you create an entity for cost, and then retrain and republish the model.

Does this meet the goal?

Options: 
A) Yes

B) No

Answer: 
B

Question 3
Question Type: Hotspot

You build a QnA Maker resource to meet the chatbot requirements.

Which RBAC role should you assign to each group? To answer, select the appropriate options in the answer area.



NOTE: Each correct selection is worth one point.

Generate Answer
Image not found or type unknown

Answer: 

Explanation: 

https://docs.microsoft.com/en-us/azure/cognitive-services/qnamaker/concepts/role-based-access-control

Question 4
Question Type: DragDrop

The chatbot returns the correct answer when the users ask the following Question: 44

your warranty period?'

Both questions should return the same answer.

https://docs.microsoft.com/en-us/azure/cognitive-services/qnamaker/concepts/role-based-access-control


You need to increase the accuracy of the chatbot responses.

Which three actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer

area and arrange them in the correct order. (Choose three.)

Image not found or type unknown

Image not found or type unknownImage not found or type unknownImage not found or type unknown

Image not found or type unknownImage not found or type unknownImage not found or type unknown

Image not found or type unknownImage not found or type unknownImage not found or type unknown

Image not found or type unknownImage not found or type unknownImage not found or type unknown

Image not found or type unknownImage not found or type unknownImage not found or type unknown

Answer: 

Explanation: 

https://docs.microsoft.com/en-us/azure/cognitive-services/qnamaker/how-to/edit-knowledge-base

Question 5
Question Type: Hotspot

You are reviewing the design of a chatbot. The chatbot includes a language generation file that contains the following fragment.

# Greet(user)

- ${Greeting()}, ${user.name}

https://docs.microsoft.com/en-us/azure/cognitive-services/qnamaker/how-to/edit-knowledge-base


For each of the following statements, select Yes if the statement is true. Otherwise, select No.

NOTE: Each correct selection is worth one point.

s
Image not found or type unknown

Answer: 

Explanation: 

https://docs.microsoft.com/en-us/composer/how-to-ask-for-user-input

Question 6
Question Type: MultipleChoice

You need to ensure that the chatbot responds correctly to both questions.

Solution: From Language Studio, you create an entity for cost, and then retrain and republish the model.

Does this meet the goal?

https://docs.microsoft.com/en-us/composer/how-to-ask-for-user-input


Options: 
A) Yes

B) No

Answer: 
B

Question 7
Question Type: MultipleChoice

You are building a chatbot that will use question answering in Azure Cognitive Service for Language.

You have a PDF named Docl.pdf that contains a product catalogue and a price list You upload Docl.pdf and train the model.

During testing, users report that the chatbot responds correctly to the following question: What is the price of

< product>?

The chatbot fails to respond to the following question: How much does



Solution: From Language Studio, you create an entity for cost, and then retrain and republish the model. Does this meet the goal?

Options: 
A) Yes

B) No

Answer: 
B
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