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Question 1
Question Type: MultipleChoice

The complete supply chain dedicated to the flow of products for returns, repair and remanufacturing is:

Options: 
A- reverse auction.

B- reverse engineering.

C- reverse flow scheduling.

D- reverse logistics.

Answer: 
D

Question 2
Question Type: MultipleChoice



Knowing average daily consumption and on hand inventory, a company can calculate:

Options: 
A- storage cost.

B- days of supply.

C- annual usage rate.

D- annual cost of goods sold.

Answer: 
B

Question 3
Question Type: MultipleChoice

Which of the following terms represents a complete supply chain dedicated to the flow of products and materials for the purpose of

returns, repair, remanufacture, or recycling?



Options: 
A- Responsible landfill

B- Remanufacturing resource planning

C- Reverse logistics

D- Global distribution

Answer: 
C

Question 4
Question Type: MultipleChoice

Which of the following processes is concerned with the change of ownership of goods and services?

Options: 
A- Distribution channel



B- Supply chain

C- Transaction channel

D- Value chain

Answer: 
C

Question 5
Question Type: MultipleChoice

To provide the required level of customer service, to minimize the costs of transportation and handling, and to interact with a factory to

minimize scheduling problems are all objectives of:

Options: 
A- enterprise resources planning.

B- distribution inventory management.

C- sales and operations planning.



D- customer relations management.

Answer: 
B

Question 6
Question Type: MultipleChoice

Typically the highest cost for warehousing is the cost related to:

Options: 
A- space.

B- labor.

C- equipment for materials handling.

D- the information system.

Answer: 



A

Question 7
Question Type: MultipleChoice

Which of the following typically would be the most economical mode of transportation for crude oil to an oil refinery?

Options: 
A- Water

B- Pipeline

C- Truck

D- Rail

Answer: 
B

Question 8



Question Type: MultipleChoice

Which of the following factors would reduce inventory carrying costs?

Options: 
A- Ordering less inventory

B- Higher costs of working capital

C- Reducing ordering costs

D- Reducing transportation costs

Answer: 
A
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