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Question 1
Question Type: MultipleChoice

A hotel plan that includes the costs of the room and all meals in the daily rate is called:

Options: 
A- inclusive plan

B- full plan

C- grand plan

D- American plan

Answer: 
B

Question 2
Question Type: MultipleChoice



When rows of chairs or tables are arranged slanted in a V --shape facing the head table, stage or speaker, it is called a setup

Options: 
A- Stage

B- Board of directors

C- Board meeting

D- Herringbone

Answer: 
A

Question 3
Question Type: MultipleChoice

A banquet captain may also serve as maitre d' for small functions.



Options: 
A- True

B- False

Answer: 
B

Question 4
Question Type: MultipleChoice

The area that is specifically assigned by management to the exhibitor under a contractual agreement is called:

Options: 
A- square

B- perimeter

C- booth



D- stall

Answer: 
D

Question 5
Question Type: MultipleChoice

which department in a hotel is responsible for taking care of routine physical management?

Options: 
A- Cleaning.

B- Front Desk.

C- Housekeeping.

D- Hospitality.

Answer: 



D

Question 6
Question Type: MultipleChoice

A meeting of an organization with multi-national membership that is available to meet on more than one continent is called:

Options: 
A- International/Intercontinental

B- International/ Continental

C- International/ Regional

Answer: 
A

Question 7
Question Type: MultipleChoice



Aisle is the term for the space between sets of tables, chairs or booths in order to allow a passage. It is also known as:

Options: 
A- gangplank

B- nali

C- gangway

D- gali

Answer: 
B

Question 8
Question Type: MultipleChoice

A guest room that is guaranteed by a credit card or an advance payment if the arrival is later than 6:00 p.m. is called:



Options: 
A- Certain Pay Mode

B- Late Arrival Assured

C- Guaranteed Late Arrival

Answer: 
B

Question 9
Question Type: MultipleChoice

Modified American Plan (MAP) is also known as:

Options: 
A- half-board

B- inclusive plan



C- demi-pension

D- full-plan

Answer: 
C

Question 10
Question Type: MultipleChoice

A sophisticated, and usually ceremonious meal for a large number of people, generally in honor of a particular person is called a

banquet.

Options: 
A- True

B- False

Answer: 
A



Question 11
Question Type: MultipleChoice

A facility form providing details to staff concerning the manager's requirements for room set up, food and beverage, etc is known as:

Options: 
A- report card

B- date\time report

C- record sheet

D- banquet event order

Answer: 
D

Question 12



Question Type: MultipleChoice

An arrangement of tables set in rectangle or oval shape with chairs on both sides ends known as:

Options: 
A- banquet arrangement

B- board of directors set-up

C- reception style

Answer: 
A
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