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Question 1
Question Type: MultipleChoice

You are the technology coordinator for a small multi-national corporation with offices in Los Angeles, New York, Tokyo and London. You

have been asked to coordinate a live and interactive meeting that will allow executives from each of the offices to meet virtually and

share presentations. What is the best way to achieve this desired goal?

Options: 
A- Podcast

B- Webcast

C- Conference call

D- Web conference

Answer: 
D

Question 2



Question Type: MultipleChoice

You received an e-mail message on which several other individuals were copied. You want to respond to this message in a way that will

include everyone who was copied on the original message. You can accomplish this by using which action?

Options: 
A- Reply

B- Reply All

C- Forward

D- Send

Answer: 
B

Question 3
Question Type: MultipleChoice



Proprietary information for your company's online business was released to a competitor. Which of the following preventative measures

should your company take to ensure that its proprietary information is protected in the future?

Options: 
A- Restrict Internet access

B- Uninstall any e-mail clients

C- Monitor employees' messages

D- Destroy all proprietary information

Answer: 
C

Question 4
Question Type: MultipleChoice

Gabby suspects that an attacker has gained control of her system. Which of the following is the most appropriate action for her to take?



Options: 
A- Shut down the computer.

B- Enable strong encryption on all files on the hard disk.

C- Run anti-virus software on all disks associated with this system.

D- Unplug the computer network cable and/or disable the computer's wireless NIC.

Answer: 
D

Question 5
Question Type: MultipleChoice

Which choice lists the required elements for HTTP to function?

Options: 
A- Server, HTML and DNS



B- Client, server and TCP/IP

C- Browser, HTML and TCP/IP

D- Client, Web page and DNS

Answer: 
B

Question 6
Question Type: MultipleChoice

Marcella is looking for a very unique product online. She has found one on the XYZ Company's Web site, which is designed well and

appears to be legitimate. As she navigates through the checkout process, she reaches the checkout page with this URL, which asks her

to enter her credit card information:

http://XYZ.com/gp/checkout.html/ref=chk_out_TLS12B_lb?ie=UTF8&docId=10007931

Why should Marcella cancel her online transaction instead of proceeding?

Options: 

http://XYZ.com/gp/checkout.html/ref=chk_out_TLS12B_lb?ie=UTF8&docId=10007931


A- Because the site uses 128-bit encryption, which is illegal for companies that are located overseas

B- Because the link contains abbreviations and is not completely readable, so Marcella is unsure of the server name

C- Because the link does not use SSL/TLS encryption and therefore the information Marcella enters would not be secure

D- Because the link uses SSL/TLS encryption, which Marcella knows is not compatible with the browser she is using

Answer: 
C

Question 7
Question Type: MultipleChoice

Paul has just finished a very important sales meeting with a potential customer and he needs to update his supervisor at the corporate

office, which is located in another country. Paul is debating whether to text or e-mail his supervisor about the meeting details. Which of

the following would be the best practice for communicating with his supervisor?

Options: 
A- Send a brief text message to say the meeting has finished, because Paul knows his supervisor does not read e-mail.



B- Send several text messages in order to convey all the details of the meeting most quickly.

C- Send a brief text message update now, and then send the meeting details in an e-mail message later.

D- Post the details of the meeting on his favorite social media platform, where his supervisor is one of his followers.

Answer: 
C

Question 8
Question Type: MultipleChoice

Emelia and Lola have created a new software application that allows messaging site subscribers to analyze the message statistics in

order to more easily assess and interact with followers. They have decided to license this software according to the GNU GPL Version 3.

What does this license allow them to do with their software?

Options: 
A- They can only sell this software through a not-for-profit company.

B- They can sell this software, but only if they make the software code available on a public server.

C- The software enters the public domain for free use and can be altered by other programmers, who must then make their changes



freely available as well.

D- The software enters the public domain for free use, but any changes made in the future can be kept secret, allowing them to profitably

sell the modified software.

Answer: 
C

Question 9
Question Type: MultipleChoice

A paradigm shift has occurred in the way that small businesses use software applications. Companies increasingly choose hosted

solutions with a monthly subscription fee and outsourced system maintenance, instead of purchasing software and hardware that must

be maintained by internal resources. This business model is commonly referred to as:

Options: 
A- scalability

B- grid computing



C- crowd sourcing

D- Software as a Service

Answer: 
D

Question 10
Question Type: MultipleChoice

A family member has just sent you an e-mail message that contains highly personal details about a family matter. The message was

sent to your company e-mail address. The family member has requested that you respond with your ideas about how to resolve the

situation. Which of the following is a reason for you to call your family member and discuss the matter over the phone instead?

Options: 
A- Because your employer has the right to read your e-mail

B- Because e-mail is completely private but not personal enough

C- Because it is illegal to use company e-mail for personal use



D- Because an e-mail message about a personal family matter will violate netiquette guidelines

Answer: 
A

Question 11
Question Type: MultipleChoice

Selena needs to send a message to her manager providing all the details of a business proposal. The idea they have discussed is

critical to the business. The project is considered urgent and confidential. Selena wants to get this outline to her manager as quickly as

possible. What would be the most appropriate way Selena could use an SMS (text) message in relation to this proposal?

Options: 
A- To send a useful summary of the proposal to her manager so that the manager has it available during a presentation

B- To alert her manager that she has sent the proposal via e-mail so her manager can view the proposal as soon as possible

C- To provide a detailed outline of the proposal so that her manager can refer to it as he travels

D- To send the proposal as an attachment to the text message



Answer: 
B
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