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Question 1
Question Type: MultipleChoice

Change the subject of this message to Meeting.



Send the message immediately when you have finished.

Options: 
A- In the subject box delete the word staff -> click send

Answer: 
A

Question 2
Question Type: MultipleChoice

Open the New Message window to create a new message.



Options: 
A- Click on create mail button



Answer: 
A

Question 3
Question Type: MultipleChoice

Reply to Rob Wilson's e-mail with the message Yes, it will. This should be sent only to Rob Wilson. Do not open the message.



Send the message immediately when you have finised.

Options: 



A- Select Rob Wilson message -> click on reply button -> click in the message body and type yes, it will -> click send

Answer: 
A

Question 4
Question Type: MultipleChoice

Use Outlook Express Help to access information on unread messages.



Options: 
A- Help -> contents and index -> type unread messages -> display



Answer: 
A

Question 5
Question Type: MultipleChoice

The World Wide Web is:

Options: 
A- A huge collection of linked files held on computers all over the world

B- a huge wide network of telephone cables and related equipment.

C- a network of computers and cables that connect e-mail users all around the world.

D- a global netowrk of communication satellites.

Answer: 
A



Question 6
Question Type: MultipleChoice

Clue:

Unsolicited e-mail is often referred to as:(1 word, 4 letters)

Options: 
A- Spam

Answer: 
A

Question 7
Question Type: MultipleChoice



Download the Virtual Tour movie file to the My Documents folder.

Options: 



A- Click on the click here for a Virtual Tour -> select my documents -> save

Answer: 
A
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