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Question 1
Question Type: MultipleChoice

What is the rile of data quality in achieving AI business Objectives?

Options:
A- Data quality is unnecessary because AI can work with all data types.
B- Data quality is required to create accurate AI data insights.
C- Data quality is important for maintain Ai data storage limits

Answer:
B

Explanation:
''Data quality is required to create accurate AI data insights. Data quality is the degree to which
data is accurate, complete, consistent, relevant, and timely for the AI task. Data quality can
affect the performance and reliability of AI systems, as they depend on the quality of the data
they use to learn from and make predictions. Data quality can also affect the accuracy and
validity of AI data insights, as they reflect the quality of the data used or generated by AI
systems.''

Question 2
Question Type: MultipleChoice

What is a potential source of bias in training data for AI models?

Options:
A- The data is collected in area time from sources systems.
B- The data is skewed toward is particular demographic or source.
C- The data is collected from a diverse range of sources and demographics.

Answer:
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B

Explanation:
''A potential source of bias in training data for AI models is that the data is skewed toward a
particular demographic or source. Skewed data means that the data is not balanced or
representative of the target population or domain. Skewed data can introduce or exacerbate bias
in AI models, as they may overfit or underfit the model to a specific subset of data. For example,
skewed data can lead to bias if the data is collected from a limited or biased demographic or
source, such as a certain age group, gender, race, location, or platform.''

Question 3
Question Type: MultipleChoice

Which type of bias imposes a system 's values on others?

Options:
A- Societal
B- Automation
C- Association

Answer:
A

Explanation:
''Societal bias is the type of bias that imposes a system's values on others. Societal bias is a type
of bias that reflects the assumptions, norms, or values of a specific society or culture. Societal
bias can affect the fairness and ethics of AI systems, as they may affect how different groups or
domains are perceived, treated, or represented by AI systems. For example, societal bias can
occur when AI systems impose a system's values on others, such as using Western standards of
beauty or success to judge or rank people from other cultures.''
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Question 4
Question Type: MultipleChoice

What is the most likely impact that high-quality data will have on customer relationships?

Options:
A- Increased brand loyalty
B- Higher customer acquisition costs
C- Improved customer trust and satisfaction

Answer:
C

Explanation:
''The most likely impact that high-quality data will have on customer relationships is improved
customer trust and satisfaction. High-quality data means that the data is accurate, complete,
consistent, relevant, and timely for the AI task. High-quality data can improve customer
relationships by enabling AI systems to provide personalized and relevant products, services, or
solutions that meet the customers' expectations, needs, and interests. High-quality data can also
improve customer trust and satisfaction by reducing errors, delays, or waste in customer
interactions.''

Question 5
Question Type: MultipleChoice

A developer has a large amount of data, but it is scattered across different systems and is not
standardized.

Which key data quality element should they focus on to ensure the effectiveness of the AI
models?

Options:
A- Performance
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B- Consistency
C- Volume

Answer:
B

Explanation:
When data is scattered and not standardized, the key data quality element a developer should
focus on is consistency. Consistency refers to the uniformity and standardization of data across
different systems, which is crucial for integrating and analyzing data effectively, especially when
developing AI models. Inconsistent data can lead to errors in analysis, poor AI model
performance, and misleading insights. Salesforce provides tools and practices for ensuring data
consistency, such as data integration and management solutions that help standardize and
synchronize data across platforms. For more information on Salesforce data management, refer
to the Salesforce data management tools at Salesforce Data Management.

Question 6
Question Type: MultipleChoice

Cloud Kicks plans to use automated chat as its primary support channel.

Which Einstein feature should they use?

Options:
A- Discovery
B- Bots
C- Next Best Action

Answer:
B

Explanation:
For Cloud Kicks, using automated chat as the primary support channel, the recommended
Einstein feature is Bots. Einstein Bots are designed to automate customer interactions on
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common issues through chat and messaging platforms. They can handle routine requests,
provide quick answers to frequently asked questions, and escalate more complex issues to
human agents. Using Einstein Bots helps improve customer service efficiency and speed, leading
to enhanced customer satisfaction. To learn more about setting up and optimizing Einstein Bots
for a business, you can visit the Salesforce documentation on Einstein Bots at Salesforce Einstein
Bots.

Question 7
Question Type: MultipleChoice

Cloud Kicks' latest email campaign is struggling to attract new customers.

How can AI increase the company's customer email engagement?

Options:
A- Create personalized emails
B- Resend emails to inactive recipients
C- Remove invalid email addresses

Answer:
A

Explanation:
AI can significantly increase customer email engagement by creating personalized emails.
Salesforce Einstein AI enhances email marketing campaigns by analyzing customer data and past
interactions to tailor the content, timing, and recommendations within emails. This
personalization leads to higher engagement rates as emails resonate more closely with individual
preferences and behaviors. Salesforce Marketing Cloud provides tools to leverage AI for crafting
personalized email campaigns, ensuring that emails are relevant and appealing to recipients. For
more insights into how AI can be used to enhance email marketing, see the Salesforce Marketing
Cloud page at Salesforce Marketing Cloud Email Studio.

Question 8
Question Type: MultipleChoice
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What are predictive analytics, machine learning, natural language processing (NLP), and
computer vision?

Options:
A- Different types of data models used in Salesforce
B- Different types of automation tools used in Salesforce
C- Different types of AI that can be applied in Salesforce

Answer:
C

Explanation:
Predictive analytics, machine learning, natural language processing (NLP), and computer vision
are all types of artificial intelligence technologies that can be applied in Salesforce to enhance
various aspects of business operations and customer interactions. Predictive analytics uses
historical data to make predictions about future events. Machine learning involves algorithms
that can learn from and make decisions based on data. NLP is concerned with the interactions
between computers and humans using natural language, and computer vision interprets and
processes visual information from the world to make sense of it in the way humans do. Salesforce
harnesses these AI technologies, particularly through its Einstein platform, to provide powerful
tools that help businesses automate tasks, make better decisions, and offer more personalized
services. For more on how Salesforce utilizes these AI technologies, you can explore the Einstein
AI services documentation at Salesforce Einstein.

Question 9
Question Type: MultipleChoice

To avoid introducing unintended bias to an AI model, which type of data should be omitted?

Options:
A- Transactional
B- Engagement
C- Demographic
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Answer:
C

Explanation:
''Demographic data should be omitted to avoid introducing unintended bias to an AI model.
Demographic data is data that describes the characteristics of a population or a group of people,
such as age, gender, race, ethnicity, income, education, or occupation. Demographic data can
lead to bias if it is used to discriminate or treat people differently based on their identity or
attributes. Demographic data can also reflect existing biases or stereotypes in society or culture,
which can affect the fairness and ethics of AI systems.''

Question 10
Question Type: MultipleChoice

What are some key benefits of AI in improving customer experiences in CRM?

Options:
A- Improves CRM security protocols, safeguarding sensitive customer data from potential
breaches and threats
B- Streamlines case management by categorizing and tracking customer support cases,
identifying topics, and summarizing case resolutions
C- Fully automates the customer service experience, ensuring seamless automated interactions
with customers

Answer:
B

Explanation:
''Streamlining case management by categorizing and tracking customer support cases,
identifying topics, and summarizing case resolutions are some key benefits of AI in improving
customer experiences in CRM. AI can help automate and optimize various aspects of customer
service, such as routing cases to the right agents, providing relevant information or suggestions,
and generating reports or insights. AI can also help enhance customer satisfaction and loyalty by
reducing wait times, improving response quality, and providing personalized solutions.''
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Question 11
Question Type: MultipleChoice

The Cloud technical team is assessing the effectiveness of their AI development processes?

Which established Salesforce Ethical Maturity Model should the team use to guide the
development of trusted AI solution?

Options:
A- Ethical AI Prediction Maturity Model
B- Ethical AI Process Maturity Model
C- Ethical AI practice Maturity Model

Answer:
B

Explanation:
''The Ethical AI Process Maturity Model is the established Salesforce Ethical Maturity Model that
the Cloud technical team should use to guide the development of trusted AI solutions. The Ethical
AI Process Maturity Model is a framework that helps assess and improve the ethical and
responsible practices and processes involved in developing and deploying AI systems. The Ethical
AI Process Maturity Model consists of five levels of maturity: Ad Hoc, Aware, Defined, Managed,
and Optimized. The Ethical AI Process Maturity Model can help guide the development of trusted
AI solutions by providing a roadmap and best practices for achieving higher levels of ethical
maturity.''

Question 12
Question Type: MultipleChoice

How does AI which CRM help sales representatives better understand previous customer
interactions?



vceexamstest Salesforce Certified AI Associate Salesforce Certified AI Associate VERIFIED QUESTIONS ANSWERS BY Sanchez
24-05-2024 12QA - Page 10

Options:
A- Creates, localizes, and translates product descriptions
B- Triggers personalized service replies
C- Provides call summaries

Answer:
C

Explanation:
''Providing call summaries is how AI with CRM helps sales representatives better understand
previous customer interactions. Call summaries are a feature that uses natural language
processing (NLP) to analyze voice conversations between sales representatives and customers
and generate summaries or transcripts of the calls. Call summaries can help sales
representatives better understand previous customer interactions by providing key information,
insights, or action items from the calls.''
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