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Question 1
Question Type: MultipleChoice

How would you describe the relationship between the incident and Task table?

Options: 
A- Incident table has a many to many relationship with the Task table.

B- Incident table has a one to much relationship with the Task table.

C- Incident table is extended from task table.

D- incident table is related to the Task table via the INC number

E- incident table is a database view of the Task table

Answer: 
C

Question 2
Question Type: MultipleChoice



Which is the base table of the configuration management database hierarchy?

Options: 
A- cmdb_d

B- ucmdb

C- cmdb_ret_Oi

D- cmdb

Answer: 
D

Question 3
Question Type: MultipleChoice

Security rules are defined to restrict the permission of users from viewing and interacting with dat

a. What are these security rules called?



Options: 
A- Role Assignment Rules

B- CRUD Rules

C- Scripted User Rules

D- Access Control Rules

D- User Authentication Rules

Answer: 
D, D

Question 4
Question Type: MultipleChoice

What do you click when you have made modification to your report, and your want to see the results without saving?

Options: 



A- Execute

B- Try ir

C- Run

D- Test

E- Preview

Answer: 
D

Question 5
Question Type: MultipleChoice

What module do you use to access the reports that are available to you?

Options: 
A- Report > View /Run

B- Reports > Homepage



C- Self-Service>My Reports

D- Report > Overview

Answer: 
B

Question 6
Question Type: MultipleChoice

What role enables someone to authorize a request, with no other permissions on the platform?

Options: 
A- Approver [approver-user]

B- Authorize [authorize-user]

C- Reviewer [reviewer_user]

D- Approver Group [approval_group]

E- Verification [verify_user]



Answer: 
A
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